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ABOUT IBS SCHOOL OF COSMETOLOGY AND MASSAGE – EUGENE
CAMPUS
Mission Statement
IBS School of Cosmetology and Massage (hereafter referred to as “IBS” or “the School”) strives to provide
students a comprehensive program of instruction with the highest possible standards. One of the primary
goals of IBS is to prepare individuals for State licensure and/or certification. Beyond State certification and
licensure, the focus of our efforts is to prepare individuals for the professional environment and lay the best
possible foundation to develop a professional career.

Facility and Equipment
Main Building Address
388 West 7th Avenue
Eugene, OR 97401

Annex Building Address
364 West 7th Avenue
Eugene, OR 97401

Phone: (541) 868–2020
Fax: (541) 868–2021
Email: frontdesk@ibs-eug.com
Website: https://www.ibs-eug.com
The Eugene campus consists of two (2) buildings which comprise approximately 8,000 square feet. The
esthetics and hair design programs are housed in both buildings. The main building has 30 cutting stations
and 4 shampoo stations, which are used for client salon services. The 2nd floor in the main building holds
our freshman esthetics classroom, which includes 4 esthetics beds and 2 waxing tables. Located in the
basement of the main building is a student breakroom and locker room.
The Massage classroom and clinic area, esthetics clinic area, and the hair design and barbering classroom
are located in the annex building. Both facilities provide an atmosphere that emulates a “real world” salon,
spa or massage clinic.

Staff
IBS has worked hard to accumulate and maintain a staff of educators who are professional in their approach
to work, knowledgeable in their respective technical areas and courteous and respectful in their disposition
with others. Staff members undergo annual training requirements at workshops, seminars and shows to
stay current with industry practices and deepen their technical base of knowledge.
President ............................................................................................................................ Dwight Cummings
Director of Human Resources ............................................................................................... Julie Cummings
Regional Director of Schools.................................................................................................... Selisha Abbas
Admissions Representative.............................................................................................Taylor Merritt-Labier
School Supervisor ..................................................................................................................... Teresa Strub
Lead Instructor .......................................................................................................................... Shannon Pyle
Instructor ............................................................................................................................... Margaret Virde
Instructor .................................................................................................................................... Angela Miller
Instructor ............................................................................................................................ Cassandra Moore
Instructor ...................................................................................................................... Susan Legault-Taylor
Massage Instructor .............................................................................................................. Kevin LaChepelle
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Hours of Operation
The campus is open Tuesday through Saturday from 8:30 am to 5:00 pm. The school is closed on
Sundays and Mondays, as well as the following legal holidays:
•
•
•
•
•
•

New Year’s Day
Memorial Day and the previous Saturday
Thanksgiving Day and the following Friday
Christmas Day
Independence Day
Labor Day and the previous Saturday

School Closures
Other school closures may be scheduled as needed for staff training and school repairs. In the event of
inclement weather conditions, IBS School of Cosmetology and Massage will remain open for students,
unless otherwise notified. If it is determined an inclement weather closure is necessary, notifications will
be made to students via the IBS School of Cosmetology and Massage Facebook Pages and text
message alerts (carrier message and data rates may apply). If the school has staff at the campus, we
want all students to have access to education! Students that live in outlying areas should use their best
judgement when determining if they can come to school and follow proper call-in procedures if they do
not feel safe traveling to school. If there are additional school related closures due to inclement weather,
school repairs or staff trainings, the closure hours will be removed from the students’ schedules and the
hours will not count against students as an absence.

Licensing/Certification
Oregon Higher Education Coordinating
Commission
3225 25th Street SE
Salem, OR 97302
(503) 947-5751

Oregon Health Licensing
Agency
1430 Tandem Ave. NE,
Suite 180
Salem OR 97301
(503) 378-8667

Oregon Board of Massage
Therapists
728 Hawthorne Ave NE
Salem, OR 97301
(503)365-8657

Accreditation
IBS is not currently seeking accreditation.

The Industry and Career Paths
IBS offers programs in Hair Design, Barbering, Nail Technology, Esthetics, Massage Therapy, and Teacher
Training. Programs can be taken concurrently or consecutively in a variety of combinations. Our primary
goal is to establish a solid base of education and experience to equip students with the essential tools
needed to pass the Oregon state certification exams and prepare students for successful, careers in
cosmetology, barbering, and massage.
This will be just the beginning of the journey as we expect students to continue the learning process postgraduation. To succeed in today’s workplace, it is more important than ever for individuals to take charge
of their careers by investing time and energy into sharpening their professional skills and image. The School
provides training to prepare its graduates for entry level positions as practitioners (Hair Stylists, Barbers,
Nail Technicians, Estheticians, Massage Therapists, and/or Cosmetology Instructors) in any of the fields
for which we offer programs.
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Since 1990, NACCAS has commissioned several Job Demand Surveys, to provide quantitative data on
cosmetology careers, earnings potential, and job openings. The most recent survey, completed in May
2007, compiles data from 6,203 salons responding to a national survey. The survey indicates that the
demand for well trained professionals in the beauty industry outweighs the supply.
The demand for cosmetologists:
In January 2007, there were 1,682,641 professionals employed in the nation’s 370,215 beauty salons,
barber shops, skin care salons and nail salons. The typical salon is a small full service salon with 5 stations,
3 full-time professionals and 2 part-time professionals. Salon owners report an average of 127 clients per
week.
The salon industry is a job-seekers market. “Salon owners reported 484,660 job openings were filled
during 2006. This represents an average of 1.3 openings per salon. Nearly 40 percent of all new positions
were filled by inexperienced workers.”
“Even with significant levels of hiring, nearly three-quarters of the salons that tried to fill positions were
not able to find qualified applicants. The supply of skilled professionals in the industry continues to fall
short of the demand. This is a chronic shortage that has been reported in earlier surveys of the cosmetology
industry.”
“The cosmetology industry employs individuals in every town and city in the country. No community
exists without barbershops and hair salons. They range from single chair operations to large salons with
dozens of workstations.”
“The universe probably underestimates employment in the industry. Unincorporated individuals who may
work out of their home are not included, nor are organizations that might provide personal care services,
but are in a business that is unrelated to the personal care industry. Examples include department stores,
cruise ships or resorts, and retirement communities.”
“The salon industry employs nearly 1.7 million professionals, over half of whom are fulltime experienced
employees who work as cosmetologists. While these professionals tend to move around within the industry,
there were more vacated positions in 2006 than well-prepared entrants to fill the positions. A sizeable
number of employees (27 percent) leave each year with plans to open their own salon, work from their
home, or rent a booth and become independent contractors. This suggests that the industry provides
the option to start one’s own business.”
“Of the various specialties, the increasing demand for nail technicians appears to be most substantial.
While nail technicians currently make up only 9.7 percent of the current industry employees, nearly 18
percent of the job openings are in that area.”
“The data lead us to believe that growth in the industry is constrained by too few new entrants to the
profession. Demand for cosmetology services is estimated to expand at least at the same rate as the
growth of the population.”
Other key findings:
• 56% of salon employees work full-time, 31% part-time (20-35 hours) and 13% work less than 20 hours.
• The average salary, NOT including tips, is about $30,000 to $48,000 per year.
The U.S. Department of Labor provides current (2019) job information at http://www.careerinfonet.org.
This website includes information by job position to include state & national wages, occupation
profiles/descriptions, state & national trends, knowledge, skills, and abilities needed for each position. As
reported by the US Dept. of Labor, state & national median wages for cosmetology related positions are as
follows:
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Job Position / SOC Code
Cosmetologists (Hairdressers) / 39-5012
Barbers / 39-5011
Estheticians (Skin Care Specialist) / 395094
Manicurists / Pedicurists / 39-5092
Massage Therapists / 31-9011
Instructors (Vocational Education) / 251194

2019 National Median
Hourly/Yearly Wage
$12.54 / $ 26,270
$14.50 / $ 30,150

2019 State Median
Hourly/Yearly Wage
$ 12.47 / $ 25,940
$ 21.17 / $ 44,040

$16.39 / $ 34,090

$ 18.23 / $ 37,920

$12.39 / $ 25,770
$20.59 / $ 42,820

$ 13.89 / $ 28,880
$ 29.02 / $ 60, 360

$ 26.26 / $ 54,620

$ 29.03 / $ 60,370

Within cosmetology and related fields, there are endless career opportunities! Here are some of the most
common job opportunities available in massage therapy, cosmetology and related professions; Hairstylist,
Barber, Nail Technician, Esthetician, Massage Therapist, Makeup Artist, Theater Production, Fashion Show
Producer/Stylist, Salon/Spa Manager, Salon/Spa Director, Salon/Spa Owner, Film/Movie Set Stylist,
Platform Artist, Guest Artist, Educator/Trainer, Beauty College Owner/Manager/Administrator, Industry
Blogger, Beauty Supply Manager/Employee/Outside Sales Consultant, Cruise Line/Resort Personnel,
State Board Inspector and many more!

Physical Demands of the Industry
Your success is our goal! To be successful, it is imperative the student is informed, educated and
understands all physical, social and cognitive demands of their chosen profession. The following is a list
of physical, social and cognitive demands the student may encounter within their chosen training program
and while working in each field of practice within cosmetology and massage.
Basic Estheticians and Massage Therapists
Basic Estheticians and Massage Therapists frequently:
•
•
•
•
•
•

Repeat the same movements.
Use their fingers, hands, arms, legs, and/or feet to handle, control, or feel objects, tools,
or controls.
Stand for long periods of time.
Sit for long periods of time.
Move continuously for long periods of time.
Use their fingers, hands, arms and body, along with utilizing body weight and body
mechanics to perform massage movements and/or bodywork.

It is important for Basic Estheticians and Massage Therapists to be able to:
•
•
•
•
•
•
•
•
•
•

See details of objects that are less than a few feet away.
Understand the speech of another person.
Speak clearly so listeners can understand.
Regularly interact with the general public.
Hold the arm and hand in one position or hold the hand steady while moving the arm.
Use fingers to grasp, move, or assemble very small objects.
Use one or two hands to grasp, move, or assemble objects.
Adequate arm and finger strength is required for facial massage and operating esthetics
devices such as facial machines.
Have good hand and eye coordination.
Maintain good eyesight, balance and the ability to consistently perform precise
movements while operating esthetics equipment and devices.
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•
•

•

Tolerate exposure to many different chemicals and products.
Learn, retain and recall important information such as safety information for chemicals
and equipment, contraindications for esthetics services, skin diseases/disorders, treatment and
service steps, product knowledge, medical terminology, anatomy and physiology, ingredients and
associated theoretical knowledge for esthetics and massage therapy.
Use common sense and caution to avoid safety hazards such as chemical burns, cuts
and abrasions, transmission of communicable diseases and blood-borne pathogens, injury to
eyes from chemicals/ vapors/fumes and other physical injury.

It is not as important, but still necessary, for Basic Estheticians and Massage Therapists to be able to:
•
•
•
•
•
•
•
•

•
•

See differences between colors, shades, and brightness.
Make quick, precise adjustments to machine controls.
Move two or more limbs together (for example, two arms, two legs, or one leg and one
arm) while remaining in place.
Bend, lean, stretch, twist, or reach out without back/neck/body fatigue and pain.
Use stomach and lower back muscles to support the body for long periods without
getting tired.
Use muscles to lift, push, pull, or carry heavy objects.
Use muscles for extended periods without getting tired.
Be physically active for long periods without getting tired or out of breath. Massage
services require the massage therapist to be active and make precise, repetitive movements for
several hours.
Determine the distance between objects.
See details of objects that are more than a few feet away.

Barbers and Hairstylists
Barbers and Hairstylists frequently:
•
•
•
•

Repeat the same movements.
Use their hands and arms to handle, control, or feel objects, tools, or controls.
Handle hazardous chemicals and sharp tools.
Stand for long periods of time.

It is important for Barbers and Hairstylists to be able to:
•
•
•
•
•
•
•
•
•
•
•
•
•

See details of objects that are less than a few feet away.
Understand the speech of another person.
Speak clearly so listeners can understand.
Regularly interact with the general public.
Hold the arm and hand in one position or hold the hand steady while moving the arm.
Use fingers to grasp, move, or assemble small and/or sharp objects and tools.
Use one or two hands to grasp, move, or assemble objects.
Adequate arm and finger strength is required for scalp/facial massage.
Have good hand and eye coordination.
Stand for long periods of time while continuously moving your hands, wrists and arms.
Have adequate leg mobility for moving while performing services.
Tolerate exposure to many different chemicals and products.
Learn, retain and recall important information such as safety information for chemicals
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•

and equipment, contraindications for hair services, scalp, hair and skin diseases/disorders,
treatment and service steps, product knowledge and ingredients and associated theoretical
knowledge for hair and barbering.
Use common sense and caution to avoid safety hazards such as chemical burns, cuts
and abrasions, transmission of communicable diseases and blood-borne pathogens, injury to
eyes from chemicals/ vapors/fumes and other physical injury.

It is not as important, but still necessary, for Barbers and Hairstylists to be able to:
•
•
•
•
•
•
•
•
•
•

See differences between colors, shades, and brightness.
Make quick, precise adjustments to machine and/or equipment controls.
Move two or more limbs together (for example, two arms, two legs, or one leg and one
arm) while remaining in place.
Bend, lean, stretch, twist, or reach out without back/neck/body fatigue and pain.
Use stomach and lower back muscles to support the body for long periods without
getting tired.
Use muscles to lift, push, pull, or carry light to heavy objects.
Use muscles for extended periods without getting tired.
Be physically active for long periods without getting tired or out of breath.
Determine the distance between objects.
See details of objects that are more than a few feet away.

Nail Technicians
Nail Technicians frequently:
•
•
•
•

Repeat the same movements.
Use their hands, feet and arms to handle, control, or feel objects, tools, or controls.
Handle hazardous chemicals and sharp tools.
Sit for long periods of time.

It is important for Nail Technicians to be able to:
•
•
•
•
•
•
•
•
•
•
•
•
•

•

See details of objects that are less than a few feet away.
Understand the speech of another person.
Speak clearly so listeners can understand.
Regularly interact with the general public.
Hold the arm and hand in one position or hold the hand steady while moving the arm.
Use fingers to grasp, move, or assemble small and/or sharp objects and tools.
Use one or two hands to grasp, move, or assemble objects.
Adequate arm and finger strength is required for hand/foot massage.
Have good hand and eye coordination.
Sit for long periods of time while continuously moving your feet, hands, wrists and arms.
Have adequate leg mobility for moving while performing services.
Tolerate exposure to many different chemicals and products.
Learn, retain and recall important information such as safety information for chemicals
and equipment, contraindications for nail services, nail and skin diseases/disorders, treatment
and service steps, product knowledge and ingredients and associated theoretical knowledge for
nail technology.
Use common sense and caution to avoid safety hazards such as chemical burns, cuts
and abrasions, transmission of communicable diseases and blood-borne pathogens, injury to
eyes from chemicals/ vapors/fumes and other physical injury.
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It is not as important, but still necessary, for Nail Technicians to be able to:
•
•
•
•
•
•
•
•
•
•

See differences between colors, shades, and brightness.
Make quick, precise adjustments to machine and/or equipment controls.
Move two or more limbs together (for example, two arms, two legs, or one leg and one
arm) while remaining in place.
Bend, lean, stretch, twist, or reach out without back/neck/body fatigue and pain.
Use stomach and lower back muscles to support the body for long periods without
getting tired.
Use muscles to lift, push, pull, or carry light to heavy objects.
Use muscles for extended periods without getting tired.
Be physically active for long periods without getting tired or out of breath.
Determine the distance between objects.
See details of objects that are more than a few feet away.

Completion, Licensure and Placement Rates
PROGRAM

Completion Rates

Licensure Rates

Placement Rates

95%
85%
91%
83%
N/A
60%
100%
75%
55%
0
100%

89%
58%
90%
90%
N/A

78%
58%
81%
65%
N/A

83%
0
100%
100%
0
66%

66%
0
100%
80%
0
66%

Hair Design
Barbering
Nail Technology
Esthetics
Advanced Esthetics
Massage Therapy
Teacher Training
Hair / Nails / Esthetics
Hair / Esthetics
Hair / Nails
Nails / Esthetics

INSTRUCTIONAL FORMATS
Competency
A school using a competency-based format teaches the same curriculum content that is taught in a clockhour program. Students attend theory and lab classes, and apply that knowledge to the performance of
services in hair design, barbering, nail technology, esthetics and/or massage on clients. Theory provides
the foundation to guide practical skills. Fundamental theory is provided to all 100 level students daily and
is followed by written exams that help to gauge a student’s comprehension of a given subject. Once
students have attended the full cycle of theory classes they are allowed to move to the next level as long
as the requisite theory and practical exams have been passed.
At the 200 level, students are provided with more advanced theory and practical services are performed
under the supervision of our instructors. In addition, there is a further series of written and practical tests
that must be passed and competency demonstrated. The primary focus of the 200 level is practical
application. This is where the student works on refining skills and increasing speed. Students are able to
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accelerate in the program based on their abilities which are often determined by a student’s focus and
commitment.
With competency-based instruction, graduation will not depend on the number of clock-hours in a program;
rather, it will depend upon a student’s ability to demonstrate competence. When the School informs a
student that he/she is competent, the student may elect to leave the School with a diploma (certificate of
completion) at that time or stay in school until he/she has been trained for the amount of time equal to that
of a clock-hour program and no additional tuition may be charged. The student shall notify the School, in
writing, of his/her decision within two weeks of notice of competency.

Hourly
An hourly based format is the traditional format of instruction and is applied to the massage and teacher
training programs. Graduation from a clock hour or hourly program, is dependent on completing all
curriculum components, demonstrating competence, and completing the required amount of clock hours.
Massage students will be required to complete a total of 625 clock hours as a component of the graduation
requirements. In the teacher training program, students must complete a total of 1,000 clock hours.

ADMISSIONS AND ENROLLMENT
Statement of Non-Discrimination
IBS will not discriminate or deny admissions to any person on the basis of race, color, national or ethnic
origin, marital status, sex, religion, age or disability, nor is it a part of any policy, procedure and/or practice
in accordance with Title VI and VII of the civil rights act of 1964 (including Title IX the education amendments
of 1972). The complete non-discrimination and harassment policy is located on pages 24 – 26 of this
Catalog. The non-discrimination policy covers not only admissions and school access it extends to
employment, student financial aid and educational services provided by any employee of IBS. The School’s
policies governing employees will be enforced in situations where instructional staff or other school
personnel have been found to have engaged in discriminatory behavior. Any person unlawfully
discriminated against, as described in ORS 345.240, may file a complaint under ORS 659A.820 with the
Commissioner of the Bureau of Labor and Industries.

General Admissions Requirements
An applicant must submit an Application for Admission along with a $25.00 non-refundable application fee
and required original admissions documents in order to apply as a student at IBS.
There are several criteria that a student must be able to satisfy:
•
•
•
•
•

Must be at least 18 years of age. If an applicant is less than 18 years old, the applicant will need
to reapply for admission once the applicant is 18 years of age.
Have successfully completed high school or its equivalent as evidenced by any of the items on this
non-exhaustive list: 1) diploma; 2) GED; or 3) official transcript evidencing high school completion.
Have a State issued credential for secondary school completion if home schooled.
Have a form of photo identification proving identity and age (i.e. Oregon Driver’s License or State
issued id.)
Have a secondary form of identification proving citizenship (i.e. social security card, or permanent
resident card.)

If an applicant is not from a high school where English was the primary language, an interview with IBS will
need to be conducted to determine language proficiency. Admission to the School will depend on adequate
comprehension and understanding of the English language. All programs, coursework and textbooks are
taught in and provided in English. If the School has reservations regarding the applicant’s ability to complete
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a program taught in English, the School may request the applicant pass an internal English language
assessment. If the student does not pass the assessment the applicant may be required to complete ESL
(English as a second language) classes before applicant is accepted for admission. In addition, any
required documents not originally in English must have been translated and validated by an outside agency
to reflect academic equivalence of a U.S. High School Diploma.
The School will not knowingly recruit any student already attending or admitted to another school offering
similar programs of study. The School does not admit Ability to Benefit students.

Transfer/Credit for Prior Training
Students with prior training who would like to transfer enrollment credits or clock hours must first comply
with all of the general admission requirements. Students with credits from a previously attended school
must submit a written request to their former school for an official transcript. It is to be mailed or faxed
directly to IBS from the previous school. The transcript must be submitted, evaluated and accepted prior to
the completion of the Enrollment Agreement. Acceptance of transfer hours is at the discretion of the School.
Transcripts from previous schools must be free of all financial obligations. Transcripts with hours over 10
years old will be handled in accordance with OAR 715-045-0200(10) that states, “(a) School shall give full
credit for hours earned within the last ten years: and (b) Schools may grant credit for hours earned prior to
the last ten years, if approved by the Superintendent.”
Upon receipt and acceptance of the transcript, competency tests will be given to assess the appropriate
program placement level for the student. Testing will include both written and practical exams. The results
of the testing will allow the School to design a program of study and calculate tuition fees for the purpose
of completing the applicants training in compliance with the standards of the School and the State of
Oregon; students shall be notified of the results no later than 14 calendar days from the date of testing.
Please note it is possible that no credit will be given for previous training.

Enrollment Process
There are several steps to the enrollment process:
•
•
•
•
•
•
•

Attend an informational meeting and tour with an admissions representative of the School
Complete and return all admissions requirements
Completed application form
Submit the non-refundable $25.00 Application fee
Photo Identification
Secondary Identification (i.e. Social Security Card or Permanent Resident Card)
Documentation of high school diploma or equivalent (GED or official transcripts)

Subsequent to acceptance:
•
•
•

Student must complete payment of the $125.00 registration fee (the School does not guarantee
availability of space in classes for any student until this fee has been paid)
Provide satisfactory arrangements for the payment of all remaining fees and expenses
Sign contract

Please Note:
If a student is unable to start on their contracted start date they may submit a written request to postpone
their starting date to a future class. Placement is not guaranteed in the next class as the class may already
be filled. The registration fee is good for up to 90 calendar days from original start date.
If a student wishes to change the programs for which they have enrolled a new contract must be made and
will require additional fees. Please refer to pages 17-18 for the School’s Schedule of Fees.
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If a student feels that there are any factors which might impact their ability to complete their course of study
they are encouraged to let the School know.
The School shall make a determination within 10 business days and provide notification by way of email.
Applicants who are not approved for admittance may re-apply upon a change of circumstance or 60 days
following the date of the original application.

Re-enrollment
A student may apply to re-enroll to complete schooling no sooner than 60 days from the original date of
termination. Former students of IBS who did not complete their training may be approved to re-enter
provided they have paid any outstanding charges owed and make arrangements for the cost of the
remaining training.
IBS will also require the following from any student wishing to return:
•
•
•
•

Written Petition to Re-enroll
$25 non-refundable application fee along with a new application for admission
In-person meeting with school administration
$125 re-enrollment (registration) fee.

Because tuition fees and costs are subject to change reentering students will be contracted according to
the current tuition costs and will be required to pay any additional fees as applicable. Students reentering
will be subject to a 30-day evaluation period during which they must meet the school’s minimum attendance
and academic requirements.
Students not meeting these requirements may have their contract terminated. Additional requirements may
be determined and readmission decisions are at the sole discretion of IBS. In addition, students wishing to
re-enroll after an absence of longer than 180 calendar days may be required to undergo practical and
written assessments to determine current skill level and placement.

ENROLLMENT CONTRACT OPTIONS
IBS has full-time and part-time schedules to provide maximum flexibility to our students. The schedules
listed below are also referred to as the “published class schedule” for the purpose of refund calculations
under the Withdrawal Policy outlined in the Enrollment Contract and in this Catalog.
Full Time Schedules:
Tuesday-Friday and Three-Day Massage
Hair Design = 16 hours per week
Barbering = 16 hours per week
Esthetics = 16 hours per week
Nail Technology = Not currently offered
Massage = 24 hours per week
Nail Technology and Esthetics = Not currently offered
Hair Design and Nail Technology = Not currently offered
Hair Design and Esthetics = 16 hours per week
Hair Design, Nail Technology and Esthetics = Not
currently offered
• Teacher Training = 40 hours per week
•
•
•
•
•
•
•
•
•
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Part Time Schedules:
Saturday Only or Two-Day Massage
Hair Design = 8 hours per week
Barbering = 8 hours per week
Esthetics = 8 hours per week
Massage = 16 hours per week
Nail Technology = Not currently offered
Nail Technology and Esthetics = Not currently
offered
• Hair Design and Nail Technology = Not currently
offered
• Hair Design and Esthetics = 8 hours per week
• Hair Design, Nail Technology and Esthetics = Not
currently offered
•
•
•
•
•
•

PROGRAM START DATES
HAIR DESIGN

BARBERING

NAIL
TECHNOLOGY

ESTHETICS

Full Time
Tues-Fri

Part Time
Saturday

Full Time
Tues-Fri

Part Time
Saturday

Full Time
Tues-Fri

Part Time
Saturday

Full Time
Tues-Fri

Part Time
Saturday

6/23/2020
7/21/2020
8/18/2020
9/15/2020
10/13/2020
11/10/2020
12/8/2020
1/12/2021
2/9/2021
3/9/2021
4/6/2021
5/4/2021
6/1/2021
6/29/2021
7/27/2021
8/24/2021
9/21/2021
10/19/2021
11/16/2021
12/14/2021

6/20/2020
8/15/2020
10/10/2020
12/5/2020
1/9/2021
3/6/2021
5/1/2021
6/26/2021
8/28/2021
10/23/2021
12/18/2021

6/23/2020
7/21/2020
8/18/2020
9/15/2020
10/13/2020
11/10/2020
12/8/2020
1/12/2021
2/9/2021
3/9/2021
4/6/2021
5/4/2021
6/1/2021
6/29/2021
7/27/2021
8/24/2021
9/21/2021
10/19/2021
11/16/2021
12/14/2021

6/27/2020
8/29/2020
10/31/2020
1/9/2021
3/6/2021
5/1/2021
6/26/2021
8/28/2021
10/23/2021
12/18/2021

7/28/2020
8/18/2020
9/1/2020
10/6/2020
10/27/2020
11/10/2020
12/15/2020
1/19/2021
2/2/2021
3/9/2021
3/30/2021
4/13/2021
5/18/2021
6/8/2021
6/22/2021
7/27/2021
8/17/2021
8/31/2021
10/5/2021
10/26/2021
11/9/2021
12/14/2021

6/20/2020
8/1/2020
8/29/2020
11/7/2020
12/19/2020
1/30/2021
4/10/2021
6/5/2021
7/10/2021
10/2/2021
11/20/2021
12/18/2021

TBD

TBD

MASSAGE
THERAPY
Full Time Part Time
Tues-Thurs Fri & Sat
6/9/2020
9/8/2020
12/8/2020
3/9/2021
6/8/2021
9/7/2021
12/7/2021

6/12/2020
10/30/2020
4/2/2021
8/20/2021

REQUIRED CLASS SCHEDULES
HAIR DESIGN
HD level 100
HD levels 200

Tue. – Fri.
Tue. – Fri.

8:30 am to 12:30 pm OR 1:00 pm to 5:00 pm
8:30 am to 1:00pm OR 12:00 pm to 5:00 pm*

HD level 101 & 201

Saturday

8:30 am to 5:00 pm

B level 100

Tue. – Fri.

8:30 am to 12:30 pm OR 1:00 pm to 5:00 pm

B level 200
B levels 101 & 201

Tue. – Fri.
Saturday

8:30 am to 1:00 pm OR 12:00 to 5:00 pm*
8:30 am to 5:00 pm

NT level 100 & 200

Tue. – Fri.

Currently Not Offered

NT level 101 & 201

Saturday

Currently Not Offered

BARBERING

NAIL TECHNOLOGY

ESTHETICS
E level 100

Tue. – Fri.

8:30 am to 12:30 pm OR 1:00 pm to 5:00 pm

E level 200

Tue. – Fri.

8:30 am to 1:00 pm OR 12:00 to 5:00 pm*

E level 101 & 201

Saturday
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8:30 am to 5:00 pm

MASSAGE THERAPY
MT levels 100 & 200
MT levels 101 & 102

Tue. – Thur.
Fri.- Sat

8:30 am to 5:00 pm
8:30 am to 5:00 pm

TEACHER TRAINING
(All levels)
Tue. – Sat.
8:30 am to 5:00 pm
*Full-time 200 level students may choose to attend 8:30 am – 5:00, Tuesday – Friday.

PROGRAM COSTS, FINANCING, AND FEES
REGISTRATION
FEE
$125
$125
$125
$125
$125
$125
$125
$125
$125

TUITION

BOOKS

KITS*

TOTAL**

Hair / Nails

APPLICATION
FEE
$25
$25
$25
$25
$25
$25
$25
$25
$25

$8,400
$6,600
$4,320
$5,520
$8,160
$6,000
$15,540***
$11,832***
$10,812***

$492
$504
$450
$525
$460
$250
$1,467
$1017
$942

$1,510
$1,450
$715
$1,430
$150
N/A
$3,655
$2,940
$2,225

$10,555
$8,704
$5,635
$7,625
$8,920
$6,400
$20,812
$15,939
$14,129

Nails / Esthetics

$25

$125

$8,364***

$975

$2,145

$11,634

PROGRAM
Hair Design
Barbering
Nail Technology
Esthetics
Massage Therapy
Teacher Training
Hair / Nails /
E / th
ti
Hair
Esthetics

*The prices above are “cash prices” and there will be a 3% convenience fee applied to all payments made by debit or credit card.
**The combined program tuition discount will only be applied to students who commit to the combined programs prior to the commencement of classes and complete all
combined course requirements. Students who commit to combined programs subsequent to the commencement of classes shall be charged the full program cost with
no discount and all program requirements must be complete prior to the issuance of any transcript.

Financing
At present, there are only a couple states that have allowed competency-based formats of instruction in
cosmetology and related fields. Consequently, the Federal financial aid packages have not yet attached to
the competency- based programs. In order to compensate for this fact, tuition at IBS is priced at 30% to
40% of the rates offered by hourly based programs in order to make it affordable. In addition, we have two
options for financing.
Scholarship Policy
The School does not offer internal scholarships; however, the School does accept scholarships which have
been granted by private organizations. It is up to the student to inform the scholarship granting agency of
their intent to register so as to ensure that the scholarship may be applied.
Internal Financing Options
The internal financing option is an interest free in-house plan in which IBS carries the tuition over the course
of instruction. Students are required to have paid the application fee, registration fee, and deposit (note, the
deposit shall be $900 for all program(s)) by the student’s scheduled start date. Students must make a
minimum $300 monthly payment while attending classes and the balance of any unpaid amounts will be
due by graduation. In order to be considered a graduate and have transcripts released to the state board,
all remaining financial obligations to the school must be paid in full.
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Other/External Financing Options
IBS offers information to students interested in outside financing options including information on
scholarships and access to credit unions in the area. Please feel free to schedule an appointment to
discuss financing options.
Tuition Payments
Whether a student is on the internal payment plan or plans to obtain external financing, all students will
be required to make their own down payments. Students who are on the internal payment plan cannot be
more than two payments behind or they may be expelled.
Tuition payments may be made by cash, check, cashier’s check, or money order. The published student
fees and expenses are for cash pricing and payments made by credit or debit cards shall accrue a 3%
convenience fee.

Schedule of Fees
The following fees shall apply:
•
Students are required to clear monthly payments by the 15th of each month and students who are
delinquent on monthly payments shall be assessed the following fees:
o
o
o

$5 charge for payments made after the 15th of the month;
5% on the amount(s) owed for accounts 30 days past due; and
10% on the amount(s) owed for accounts 60 days past due;

•

Each student shall be allowed one free transcript forwarded to the appropriate testing agency,
however there shall be a $50.00 fee for the issuance and forwarding of each transcript thereafter.

•

A $250.00 fee per practical exam will be assessed for any practical required due to practical or
license expiration.

•

Additional training is billed at the rate of $25 per hour.

•

A $150.00 fee shall be applied to students who must undertake retraining at IBS following three
unsuccessful attempts at the State licensing exam in Salem.

•

A $50.00 penalty for returned/cancelled checks.

•

A $10.00 penalty shall be assessed for parking violations on IBS’s premises.

•

School will charge additional tuition for hours remaining after the contract ending date at the rate
of $250 per week, or any part thereof, payable in advance until graduation.

•

A $25.00 fee shall apply for any amendments made to the student’s contract once it has been
signed and finalized.

•

A $25.00 early termination fee shall be charged to any student wishing to withdraw or terminate
prior to course completion.

•

A $50.00 processing fee for any subsequent transcript requests.

•

A $100.00 fee shall apply to any student wishing to alter their course of study once a written
contract has been completed.

•

A $5.00 fee shall be charged for a replacement student ID.
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•

A $2.00 clock add fee for each entry required by the School for purposes of correcting attendance
figures in the event that a student fails to clock in or out.

•

There is street parking around the School. However, if a student wishes to park in the parking lot,
parking passes are available.
a. $25.00 monthly fee for a Tuesday – Friday parking pass.
b. $15.00 monthly fee for a Saturday only parking pass.
•

If a student’s account is required to be turned over to a collection agency for collections due to
delinquent payments such student shall be responsible for any fees or expenses charged by the
collections agency in addition to the base tuition and fees.

OREGON CERTIFICATION AND LICENSING REQUIREMENTS
Cosmetology and Barbering
The Oregon Board of Cosmetology defines the scope of services that a practitioner can perform based on
the fields of practice for which they have been certified. Oregon issues a “segmented certification” or in
other words a separate certificate for Hair Design, Barbering, Nail Technology, and Esthetics. If a student
wishes to perform all services, they must be certified in each “field of practice”. The current hours and
operation requirements for each field of practice is listed below.
a)
b)
c)
d)
e)

Hair Design: 1150 clock hours and 455 practical operations.
Barbering: 786 clock hours and 465 practical operations.
Nail Technology: 281 clock hours and 70 practical operations.
Esthetics: 484 clock hours and 220 practical operations.
Massage Therapy: 625 clock hours.

IBS’s curriculum is approved by the Oregon Higher Education Coordinating Commission and is designed
to prepare students for the state certification/licensing exams and work in their chosen occupation. The
program of study for a “full cosmetology” certificate requires the successful completion of technical
education using a state approved curriculum that includes training in Hair Design, Esthetics and Nail
Technology.
Oregon law allows students to study one or more of the fields of practice as prescribed in the Oregon
cosmetology license requirements. In addition to the specific discipline requirements, students must
complete a minimum of 20 hours of Oregon Law (Safety/Sanitation & Infection Control) and a minimum of
20 hours of Career Development. Students enrolled in a combination course do not need to complete 20
hours of Oregon Law and 20 hours of Career Development for each course; it only has to be completed
one time.
Upon completion of the desired training, a graduate will be eligible to apply to take the Oregon Board of
Cosmetology licensing examination. A professional certificate, in the relevant discipline, will be issued once
a graduate has successfully completed the State Board Examination.
For additional information regarding the State Board Exam please refer to the following website:
http://www.oregon.gov/oha/ph/hlo/pages/index.aspx

18 | P a g e

Massage Therapy
The Massage Therapy curriculum is approved by the Oregon Higher Education Coordinating Commission
and the Oregon Board of Massage Therapists and is designed to prepare students for the Massage &
Bodywork Licensing Examination (MBLEx) and be eligible for state licensure through the OBMT as well as
preparing them to work in their chosen field.
The 625 hours must include the knowledge and skills identified in OAR 334-010-0047 competencies and
must be comprised of:
(a) A minimum of 200 hours of Anatomy & Physiology, Pathology, and Kinesiology; and
(b) A minimum of 300 hours of Massage Theory and Practical Application, Clinical Practice, Business
Development, Communication and Ethics, and Sanitation. Hydrotherapy may be included as part of the 300
hours.
(c) The additional 125 hours can be in Anatomy & Physiology, Pathology, Kinesiology, Massage or
Bodywork Theory and Practical Application, Clinical Practice, Business Development, Communication,
Ethics, Sanitation or Hydrotherapy.
In addition to the specific discipline requirements, students must complete coursework in safety/sanitation
& infection control and career development including Oregon Law.
For additional information regarding the MBLEx please refer to the following website:
https://www.fsmtb.org/
For more information on the State of Oregon exams please see:
http://www.oregon.gov/obmt/Pages/index.aspx.

STUDENT SERVICES AND ADVISEMENT
Job Placement Rate
IBS School of Cosmetology and Massage is very proud of its graduation and placement rates. We are
required to give placement rates to prospective students at or before the time of application. You will be
provided with the most current rates and the meaning of the data by your admissions representative prior
to enrollment. This information is updated annually and posted in the admissions office at each campus.

Placement Assistance
IBS School of Cosmetology and Massage does not and cannot guarantee job placement upon graduation;
however, the school does provide placement assistance. Placement assistance consists of identifying
employment opportunities and advisement on appropriate means of attempting to realize these
opportunities. IBS School of Cosmetology and Massage has a Career Center on our school website where
salons can post open jobs exclusively for our students. Students are given access to the Career Center
once they reach 80% program completion.

Student Services and Academic Advisement
Academic advising is available to students at any time during the course of their studies. Student
attendance and academic progress is monitored monthly by campus supervisors. Progress reports/report
cards, and an advising session will be given monthly to discuss student progress and will be documented
with the signature and date of both the student and the advising staff member.
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A student’s progress will also be discussed at scheduled SAP evaluation points; however the School
maintains an “open door” policy and encourages students to speak with an instructor or administrator at
any time if they have questions or are in need of additional information in any of the following areas:
•
•
•
•
•

Academics
Testing
Course of study
Career opportunities
Academic funding

Students seeking support in finding housing, professional counseling, drug and/or alcohol treatment and
other professional services, should schedule an appointment with the school supervisor.
If students have questions or needs of non-academic nature the School provides a listing of professional
resources in the community. Resources include but are not limited to: mental health, housing, nutrition,
legal aid, drug and alcohol assistance, and crisis assistance. A posting of this information can be located
on campus bulletin boards, in the Student Binder, or by request from a staff member.
There may be occasions when a student wishes to discuss a specific matter with a school official. Students
are encouraged to ask a staff person for a time when the problem or issue can be discussed privately.

STUDENT CONDUCT POLICIES AND RULES
Applied Effort Policy
In order for students to learn, it is necessary for them to contribute to the learning process. This means that
all students must apply effort in learning the theoretical and practical principles related to their course of
study. In addition, all hours credited to the students must be time that is actually used toward learning,
whether it is in the classroom, during technical instruction, or in clinic training. In order to ensure the highest
quality of education, students must do their part.
This consists of, but is not limited to, the following:
•
Students must attend school during their contracted time and be on time.
•
Students must follow all sanitation and safety rules, including the dress code.
•
Students must pay the tuition and other charges related to their education.
•
Students may never eat or drink in the classrooms, the student salon areas, or the treatment rooms.
Water in a clear, sealable container is allowed in these areas.
•
Students must follow the directions of any staff member.

Appropriate Student Conduct
IBS School of Cosmetology and Massage requires all students to conduct themselves with maturity,
integrity and professionalism, and to treat others with dignity and respect at all times. The students shall
work in harmony with each other and with the institution. Under no conditions will one student criticize the
work of another student in front of clients. If you have an issue with another student, begin resolution by
taking it to that student. If it cannot be resolved, take it to the instructor; if further intervention is
necessary, the School Supervisor will become involved. We expect students to act like the professionals
they are becoming.
Conduct that is unprofessional, physically threatening, bullying, dishonest, taunting, rude, vulgar,
discriminatory, or sexually inappropriate is prohibited and may result in disciplinary action, which may
include expulsion from school. Such conduct is prohibited regardless of the motivation for the conduct.
IBS School of Cosmetology and Massage strongly discourages romantic relationships between students.
Failed romantic relationships between students can lead to hurt feelings, a hostile and/or uncomfortable
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environment, disrupt the educational process, gossip and unprofessional behavior. IBS School of
Cosmetology and Massage expects nothing but professional conduct from its students. A professional
does not arrive late. A professional treats clients, instructors and fellow students with courtesy and
awareness. A professional constantly takes the time to follow the rules of good grooming and proper
sanitation. To promote professionalism.
IBS School of Cosmetology and Massage expects its students to adhere to the following rules. The rules
are not arbitrary. They reflect the level of conduct students will be expected to maintain throughout their
career. If students disobey these rules, they will be subject to discipline, up to and including expulsion.
Dress Code: Uniform and Attire
•

•
•
•
•
•
•
•
•
•
•
•
•
•

All student will be expected to dress professionally at all time. Students are expected to arrive at
school looking professional (they are not to change clothing at school). Part of looking
professional is following good hygiene and grooming routines which include regularly bathing,
having hair clean and styled, makeup applied prior to school, etc.
Aprons are to be worn at all times. Students must wear an IBS School of Cosmetology and
Massage apron when on campus.
Massage Therapy students must wear school issued scrubs while on campus.
Dresses, skirts and shorts are to be no shorter than three inches above the knee. No sleeveless
dresses, blouses or shirts are to be worn. (This includes tank tops.)
Bare midriffs, pectoral cleavage, gluteal cleavage or bare backs are considered “too revealing”
and unprofessional.
It must be clear and apparent at all times that students are clothed under their aprons.
Open-toed shoes and sandals are not allowed. This includes flip-flops and of any kind.
Students may wear tennis shoes only if they are clean and without holes or tears.
If students choose not to wear socks or stockings, they must agree that they do so at their own
risk.
Blue jeans are not allowed.
Any attire with a hood is not allowed.
This includes hooded sweatshirts.
Sweatpants, sweatshirts, and other workout attire are not permitted.
Baseball caps are not allowed.

Food
No food, drinks or chewing gum is permitted at any time (except in the student breakroom). Plain water is
allowed on the clinic floor and classrooms in a clear, closable container only.
Theft
Any student found to be involved in theft will be subject to expulsion and possibly legal prosecution.
School staff may contact law enforcement if a student is found to be involved in theft on school premises.
Vandalism
Any student guilty of willful destruction of school property will be dismissed immediately. If a student
damages or breaks school property, he or she will be required to replace the damaged property or to pay
for the damages.
School Phones
School phones are to be used for school business. No student is allowed to use any school phone for
personal calls. If a client is to be called, the desk person will make the call. Students will not be called to
the desk for personal calls. If there is an emergency, the front desk will deliver a message to you.
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In the case of an emergency, a student may use a school phone to call 911.
Lockers
Each student is provided locker space. Students use their own combination or key locks on their lockers,
the combination or a copy of the key must be kept in their file. Students are not to share their locker
combinations with anyone other than their locker partner. Lockers are for personal storage and are locked
for security purposes. Revealing lock combinations breaks down this security. Under no circumstances
are students to store used files, chemicals, drinks or food of any type in their lockers. The school reserves
the right to inspect lockers at any time as they are the property of the school—this space is on-loan to
students. Lockers must be emptied upon completion of a course or if a student takes a leave of absence.
Sanitations
Sanitation duties are assigned by instructors and are checked by the instructors, or a teacher trainer. The
State of Oregon gives credit for sanitation and clock hour training is required in this area for all IBS
School of Cosmetology and Massage programs.
Cleanliness
Students will be responsible for the cleanliness of their work areas, making sure they are clean at the end
of the day. This includes the mirror, wiping down the entire workstation, wiping down the chair and the
chair bases. Students are also responsible
Front Desk
Only staff members can handle payment and cash transactions.
Travel Cards
No student is allowed to perform services without a travel card (outline of services) from the desk. A
student in violation of this rule may be sent home for the day. All students pay student prices for supplies
obtained for personal use; the receptionist, the student receptionist, or an instructor must initiate a
computer-generated travel card. It must be initialed by an instructor in order to count toward a student’s
required number of practice services.
Appointments
The receptionist, instructors, and supervisors are the only people allowed to reschedule appointments.
Third Call
Any student who does not respond to the third call from the desk (for a client) and is still clocked in (an
indication of being on the school premises) will be clocked out for the day by an instructor.
Refusing a Client
Any student who has refused a client for services will be clocked out and asked to leave for the remainder
of the day. If the student is argumentative with the desk person, receptionist or instructor, the student may
be subject to suspension immediately. Always remember that your client should be foremost in your
concerns and actions. The minimum required services are the minimum required by the State of Oregon.
Completing the minimum requirements does not make the student exempt from performing services. This
is a learning environment, and every service is a learning experience in soft skills and technical skills
required to be a successful industry professional.
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Instructor/Employee Direction
Any student who acts in direct violation of the direction of an instructor or school employee may be
suspended immediately, as long as the direction given is in accordance with school policy or in relation to
federal, state or other safety laws, rules or regulations.
Student Kit, Equipment and Textbooks
All students must have approved kits, equipment, and textbooks with them at all times. The school will not
be responsible for stolen property. We recommend that students mark all of their equipment and personal
belongings with their name and phone number. Kits must contain the required quantities and brands of
items. Students must bring the required books and materials daily to ensure that they are prepared with
the appropriate tools for class. If the required materials are not at school with the student, the student will
be sent home for the day.
The Student Kit is disbursed at the beginning of the program, and each student is responsible for
maintaining their kit and replacing any items that may break. Upon receiving and reviewing the tools in
the kit for malfunctions, the student must notify an IBS representative immediately about any
malfunctioning items. IBS is not responsible and provides no warranty for kit items after receipt, review,
and confirmation that kits are complete and unbroken. If an item does malfunction after receipt, the
student will be responsible to contact the manufacturer to replace it. All other supplies and products are
provided by IBS and are considered IBS property unless a specific agreement has been made to the
contrary. Removal of any IBS supply or product without the Regional Director’s approval is prohibited.
Tests
In freshman class, tests are given at the completion of each appropriate class module. On the salon floor,
testing is completed utilizing a computerized testing program. No cell phones, cameras, notebooks, or
other items that could be used for recording test questions and/or answers, are allowed in the testing
room at any time. If a student is found breaking this rule and/or cheating on tests, the student will be
disciplined in accordance with Policy and Procedure Violations section listed on page 39-40 of this
catalog.
Passing Grades / Make Up Tests Program Requirements
A student must have a passing grade of 75% or higher in all subjects. If a student misses a test, a makeup test will be required. If a student does not pass or misses a test, he or she will be allowed to retake or
makeup that test. Both making up and retaking a test due to not passing or missing must be scheduled
with the student’s instructor within two weeks of missing or initially taking the test. Regardless of the
actual passing grade the highest score awarded to a student for a re-take will be a 75%. Upon completion
of the course(s) of study the student has contracted for (including the required hours in the course[s],
completion of each module of study, lab work, and practical applications), the student is given a written
and practical school final examination. Upon successfully passing this exam with at least a grade of 75%
in each section, the student is certified to take the Oregon State Board of Cosmetology examination and
his or her transcripts are forwarded to the Oregon State Board of Cosmetology on Board- approved
applications.
Changes in Rules, Policy, Tuition, Kits, Services and Fees
The school reserves the right to make any changes in these rules and regulations at any time. IBS School
of Cosmetology and Massage reserves the right to change kit contents, products, tuition or fees, and prices
to reflect prevailing market prices for any new enrolling students.
Students will be notified of any changes via in-class announcement or bulletin board posting. It is the
responsibility of the student to attend any additional meetings required for program success
(announcements may be made during classes).
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Clocking In and Out
Under no circumstance is a student ever allowed to either clock-in or clock-out anyone other than himself
or herself. It is against state, federal and school policy for a student to do so for another student. Any
student caught violating this policy could be immediately expelled.
Visitors
All visitors need to enter the building through the main entrance and sign-in with the receptionist. The
receptionist will direct visitors to the correct destination. Visitors may not disrupt the learning process on
the salon floor, classrooms or loiter in student and/or staff areas (including break and lunchrooms) for any
reason. For safety reasons, only students, staff and salon clients are allowed on the salon floor. Only
visitors with scheduled appointments will be allowed on the salon floor or in classrooms; this includes
models for student practicals. All visitors must sign-out with the receptionist upon leaving.
Offsite Practice
Students are not allowed to practice and/ or perform services outside of school. All students work must be
overseen by a licensed instructor. Performing services outside of school could lead to disciplinary action
and fines from the Oregon Health Licensing Office (“HLO”). A copy of the rule is listed below: 817-0900035 Schedule of Penalties for Practitioner Violations. The Agency has adopted the following
presumptive penalty schedule for the 1st, 2nd, and 3rd violation of practitioner licensing laws and rules.
This schedule applies, except at the discretion of the agency pursuant to OAR 331-020-0060. For the 4th
and subsequent offenses, the provisions of OAR 331-020-0060 apply.(Performing in a field of practice by
a student when not on the premises of an educational institution, or while not pursuing the prescribed
curriculum in which he or she is enrolled as provided in OAR 817-100-0005, is a violation of ORS
690.015(a):
(a)
1st offense: $500;
(b)
2nd offense: $1,000;
(c)
3rd offense: $2,500.

HARASSMENT AND DISCRIMINATION-FREE CAMPUS POLICY
It is the School’s policy and goal to maintain a healthy and positive campus environment free from
harassment and discrimination for all of its students and staff. Harassment and discrimination of any sort,
for any reason, including verbal, physical, and visual conduct that may interfere with a student’s
performance at school or that is intimidating, hostile, or offensive, will not be tolerated. This conduct is not
permitted by students, school employees or volunteers against other students, school employees,
volunteers, customers, or other related persons. It is the responsibility of all students to maintain a campus
environment free of harassment and discrimination and to report such incidents to the School Supervisor,
or if you are not comfortable discussing the incident with him or her, then to an instructor or a member of
management.
The campus environment includes any IBS-sponsored events at other locations. School staff/supervisors
shall take immediate and appropriate measures to investigate and respond to all known, reported instances
of harassment by any student and to deter such future conduct. The School’s Harassment and
Discrimination Free Campus Policy is intended to protect students from harassment by students,
employees, volunteers, vendors, and others doing business with the school at IBS and school-sponsored
events.
Prohibited Conduct
Harassment of a student, school employee, volunteer, or customer for any reason is prohibited. Harassment
and discrimination of a student, school employee, volunteer, or customer because of his or her race, color,
national origin, ethnic origin, familial status, religion, sex, sexual orientation, gender identity, age, marital
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status, former or current service member status, or disability is unlawful and absolutely prohibited at IBS.
Harassment can take on many forms and includes but is not limited to offensive words, slurs, epithets,
derogatory or abusive language, jokes, pranks, negative stereotyping, abusive written or graphic material,
threatening, intimidating, or hostile acts, or physical contact that denigrates or shows hostility toward a
student. In determining whether a hostile environment has been created, conduct will be evaluated from
the perspective of a reasonable person in the alleged victim’s position, considering all the circumstances.
The more severe the conduct, the less need there is to show a repetitive series of incidents to prove a
hostile environment, particularly if the conduct is physical. The following are some examples of conduct that
have been found to be unlawful harassment or discrimination.
Verbal Harassment
Verbal abuse, including derogatory or offensive language, slurs or jokes directed at, or made in the
presence of, another student based on race, sex, color, age, religion, sexual orientation, gender identity,
national origin, or other traits.
Sexual Harassment
This includes conduct on campus that is unwelcome, including unwelcome sexual advances, requests for
sexual favors, or any other verbal or physical contact of a sexual nature (a) that prevents an individual from
effectively performing school work; (b) that creates an intimidating, hostile, or offensive working
environment; or (c) when such conduct is made a condition of academic advancement, either implicitly or
explicitly. Conduct is unwelcome if it is not solicited or initiated by the subjected student or if such student
regards the conduct as undesirable or offensive. Sexual harassment includes sexual violence. Sexual
violence refers to physical sexual acts perpetrated against a person’s will or where a person is incapable
of giving consent (e.g., due to the student’s age or use of drugs or alcohol, or because an intellectual or
other disability prevents the student from having the capacity to give consent). A single or isolated incident
of sexual violence may create a hostile environment.
Nonsexual, Gender-Based, Sexual Orientation or Gender Identity Harassment
Conduct that is nonsexual in nature, consisting of nonsexual written, verbal, or physical conduct that
denigrates or shows hostility toward a student because of the student’s gender, is prohibited. Conduct that
denigrates or that is hostile or offensive toward a student because of a student’s sexual orientation or
gender identity is prohibited.
Racial Harassment
Any conduct that is hostile, offensive, and unwelcome or denigrates another student or employee because
of race is prohibited.
Reporting Procedure
Any student who is subject to, witnesses, or becomes aware of any act of harassment or discrimination
should immediately report it to the School Supervisor. If you are uncomfortable reporting to the School
Supervisor, you may go to an instructor or a member of management directly to report such prohibited
conduct. ALL STUDENTS SHOULD NOTE THAT FAILURE TO USE THE SCHOOL’S COMPLAINT
PROCEDURE MAY RESULT IN THE DEFEAT OF ANY HARASSMENT CLAIM IF LITIGATED. Staff
members who receive complaints about harassment or discrimination or who are made aware of conduct
that may constitute harassment or discrimination are required to promptly report such information to the
School Supervisor. All complaints will be reduced to writing and signed or otherwise verified by the
complainant. All complaints will be investigated promptly by the School Supervisor and the Regional
Director. Both the complainant and the alleged offender will be interviewed as part of the investigation. The
complainant and the alleged perpetrator shall be permitted the opportunity to present evidence and
witnesses. A preponderance of evidence evidentiary standard (i.e., more likely than not that the alleged
conduct occurred) shall be applied in evaluating complaints. The person who initiated the procedure and
the alleged perpetrator will be informed in writing of the findings and the disposition of the matter at the
conclusion of the investigation. For instances of alleged sexual violence, students have the right to file a
criminal complaint and a school complaint simultaneously.
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No Retaliation for Participation
The School will endeavor to handle all reported complaints of harassment and discrimination directly and
with due regard for the privacy of everyone involved. No adverse retaliatory academic action shall be taken
against any student making a good faith report of alleged harassment or against any individual who assisted
or participated in the investigation or subsequent proceedings. If a student feels that he or she has been a
victim of retaliation under this policy, the student must notify the School Supervisor or a member of
management as soon as possible. The school shall take immediate effective action to stop reported and
known instances of harassment or discrimination.
Remedial Action
After thorough investigation of a complaint, IBS will, in its discretion, take appropriate measures that are
calculated to end the harassment or discrimination if found to have occurred, and remedy the discriminatory
effects on the complainant and others if appropriate, including discipline of the person(s) engaged in
harassing or discriminatory conduct, up to and including expulsion or termination of employment,
communication to, and/or training of all its students about the school’s harassment free and antidiscrimination policies, and/or re-issuance of its Harassment and Discrimination Free Campus Policy to all
its students.
Interim Measures
Interim measures may be taken to protect students in the educational setting. During an investigation, the
alleged offender may be suspended from the premises or program. At the complainant’s request, he or she
may have changes made to his/her schedule as needed or other steps taken to ensure safety.
Reaffirmation Of Policy
Although the School cannot eliminate all forms of prejudices of its students and employees, it will take
reasonable measures to control or eliminate the overt expression of those prejudices in the campus
environment of which it is aware. IBS intends to provide an environment that is pleasant, healthful, and free
from intimidation, hostility, or offenses for all its students.
Harassment and discrimination of any sort will not be tolerated at IBS.

REASONABLE ACCOMMODATIONS
Reasonable Accommodations of Disabilities
In accordance with the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973,
the School will provide reasonable accommodation for qualified applicants and students with disabilities
who need such an accommodation to participate in the programs offered. All requests for accommodation
will be considered and IBS will work with the student or applicant to identify the most suitable
accommodation that will allow applicant or student to participate in educational programs. Applicants and
students who believe they need a reasonable accommodation should contact the School Supervisor. In
some circumstances, IBS may request that written documentation from a medical provider be provided.
Applicants and students should refer to the Physical Demands of the Profession on pages 7 to 10 of this
Catalog.
IBS will work with a student to provide necessary academic and program adjustments whenever possible
unless a particular adjustment would alter or remove essential academic requirements; fundamentally alter
the nature of a service, program or activity; violate federal or state guidelines, regulations, laws and/ or
rules; or result in undue financial or administrative burdens on IBS Administration and Staff.
Discrimination against qualified persons with disabilities is prohibited at IBS. No otherwise qualified
individual with a disability shall, solely by reason of his or her disability, be excluded from the participation
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in, be denied the benefits of, or be subjected to discrimination under any program or activity offered at the
School.

Reasonable Accommodation for Religious Observance or Practice
IBS will provide reasonable accommodation for the religious practices or needs of students. Religious
practice or need is broadly defined and includes moral or ethical beliefs as to what is right and wrong that
are sincerely held by the individual student with the strength of traditional religious views. Students who
believe they need a reasonable accommodation should contact the School Supervisor.

DRUG AND ALCOHOL POLICY
IBS is committed to preserving a campus that is free of substance abuse and its negative consequences.
This policy, which includes components for deterrence and detection, will be enforced uniformly with respect
to all students. Any violation of this policy may subject the student to discipline, up to and including
immediate expulsion from school. Violations of this policy may be reported to appropriate law enforcement
officials.
We have adopted this policy for the following reasons:
•
•
•
•
•
•

To establish and maintain a safe, healthy campus for our students
To limit errors and accidental injuries to persons or property
To limit absenteeism and tardiness, and to improve productivity
To limit the increased risk of student dishonesty posed by substance abuse
To facilitate rehabilitation assistance for any student who seeks help before a violation of this policy
has occurred
To protect the reputation of the School and the morale of its students

Definitions
As used in this policy, (a) “alcohol” means any alcoholic beverage that may be legally sold and consumed;
(b) “drug” means any substance other than alcohol, including without limitation prescription drugs and illegal
drugs capable of altering an individual’s academic or job performance, perception, alertness, coordination,
or judgment; (c) “prescription drug” means any substance prescribed for a student’s own consumption by
a licensed medical practitioner that is not illegal under federal law (medical marijuana is illegal under federal
law and excluded from this definition); (d) “illegal drug” means any drug or controlled substance the
possession, sale, or consumption of which is illegal under federal or state laws (despite the passage of
Measure 91 in Oregon, marijuana is still an illegal substance under federal law); and (e) “impaired” means
that a student’s academic performance, perception, alertness, coordination, or judgment has been
decreased in any perceptible manner.
It includes having illegal under federal law (medical marijuana is illegal under federal law and excluded from
this definition); (d) “illegal drug” means any drug or controlled substance the possession, sale, or
consumption of which is illegal under federal or state laws (despite the passage of Measure 91 in Oregon,
marijuana is still an illegal substance under federal law); and (e) “impaired” means that a student’s academic
performance, perception, alertness, coordination, or judgment has been decreased in any perceptible
manner. It includes having any detectable level of prohibited drugs or alcohol present in the student’s
system if a test is administered in accordance with this policy.
Policy Rules
The following rules apply to all students:
•

All students are prohibited from being impaired by drugs or alcohol during school hours; provided,
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•

•
•

•

•

•

•

•

•

however, that the school will make reasonable accommodation for prescription drugs as defined
above used strictly in accordance with directions, if they are necessary to treat or mitigate the
effects of a student’s disability and such an accommodation does not (1) cause an undue hardship
to the school; (2) present a direct threat to the student or third parties; (3) violate federal law; or (4)
prevent the student from performing essential job functions.
The use, sale, possession, transfer, or purchase of illegal drugs or illegal drug-related
paraphernalia on the school’s property or while engaging in school activities in any other location
is strictly prohibited. “Use” of illegal drugs is defined to include the student having any detectable
amount of an illegal drug or alcohol in his or her body.
No alcohol may be consumed on the school’s premises or as part of school activities. Under no
circumstances may a student conduct business or operate vehicles on behalf of the school if
impaired by alcohol or any other drug or substance.
No prescription drug may be brought on to the school’s premises by any person other than the one
for whom it is prescribed. Medical marijuana may not be brought onto the school’s premises and
may not be used while conducting our business. Other prescription drugs may be used on our
premises or while conducting school business only in the manner, combination, and quantity
prescribed. Any other use of any prescription drug will be considered a violation of this policy. If
authorized use of any prescription drug will result in impairment while a student is working, the
student is responsible to contact the School Supervisor to discuss whether a reasonable
accommodation can be provided.
If a student’s off-duty use of illegal drugs or alcohol results in violation of the school’s attendance
standards, or is the cause of errors, accidents, poor work performance, or inability to cooperate
with and show courtesy to others, the student may be disciplined or expelled from the school. If a
student wishes to obtain rehabilitation treatment for substance abuse, the request for
accommodation must be made before a violation of this policy occurs.
Students are considered to be in possession of substances prohibited by this policy if the
substances are found in the student’s personal belongings, work areas, assigned storage areas,
or in vehicles brought onto the school’s property, as well as when they are found on the student’s
person. (See below for additional details regarding the school’s right to conduct searches.)
Students must fully disclose any convictions under a state or federal criminal drug statute to the
school within three days after such conviction. Convictions which are part of a student’s expunged
juvenile record will not be disclosed. A conviction will not automatically result in discipline or
expulsion. We will determine the appropriate response after considering all of the circumstances.
Failure to report a conviction may subject a student to discipline or expulsion.
Students must notify the school of any of any criminal drug offense conviction for a violation that
occurred on campus or during an off-site school activity no later than five days after such conviction.
The school will determine the appropriate response after considering all of the circumstances.
Failure to report a conviction may subject a student to discipline up to and including expulsion.
It is a violation of this policy to fail to fully cooperate with any aspect of its enforcement, including
without limitation refusal to submit to or interfering with required testing, searches, professional
evaluation for drug or alcohol abuse or dependency, or treatment plans prescribed by rehabilitation
counselors.
IBS complies with all federal, state, and local laws regarding drug
and alcohol use, including without limitation 20 U.S.C. § 1101i.

Possible Drug Testing
IBS reserves the right to conduct drug tests in the following circumstances:
Reasonable Suspicion:
•
A student may be tested for drugs and/ or alcohol after a school-related accident or significant error
(testing will not be required if we conclude that drugs or alcohol were clearly not a factor causing
the accident or error).
•
When a student shows signs of impairment at school, including without limitation excessive
absenteeism or tardiness; frequent absences on Mondays or Fridays; frequent accidents or errors;
observance of drug paraphernalia, suspected contraband, and/or alcohol; erratic or bizarre
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behavior; declining performance; unusual speech, appearance, or odors; or other credible
information or indications that create a reasonable suspicion that an student may be in violation of
this policy.
Random:
•
IBS may require random drug testing on all students.
•
Students who have entered a treatment program for substance abuse and students who test
positive for substance abuse may be randomly retested, or retested without prior notice, at any
time within 24 months after entry into the treatment program or the date of a positive test result.
Process:
•
IBS will obtain a written consent from each student prior to a drug and/or alcohol screening test. A
student who fails to submit to testing may be subject to discipline, up to and including expulsion.
•
IBS will pay for the cost of administering all tests conducted pursuant to this policy.
•
Any student who cannot provide a valid or suitable urine specimen due to a medical condition
should notify the School Supervisor so that an accommodation to testing procedures can be
identified.
Conduct Searches
IBS reserves the right to conduct searches of all personal items that are carried onto or removed from our
property. Searches may be conducted when we determine, in our discretion, that there is reasonable cause
to believe that there has been a violation of this policy. This includes the right to search lockers, drawers,
equipment, vehicles brought onto our property, packages, bags, lunch boxes, and other items. No student
or other person will be forcibly searched or detained; however, refusal to cooperate with searches will be
considered evidence of a violation of this policy. Any illegal drugs or related paraphernalia found in or on
the school’s property may be released to a law enforcement agency.
IBS will use qualified medical personnel, facilities, and procedures to conduct drug screening tests, in order
to ensure a high degree of accuracy and integrity in testing and analysis of samples. The detectable
presence of any drug in the system will constitute a “positive” test. All positive drug test results will be
confirmed at a clinical laboratory licensed by the State of Oregon.
If IBS has reasonable grounds to believe that an individual is under the influence of alcohol, it may require
the administration of a blood alcohol content test by qualified third party or a “breathalyzer test,” in
accordance with applicable laws. An alcohol concentration of .02 or greater will constitute a “positive” test.
Test results and other information concerning investigations of policy violations will be treated as
confidential to the extent we determine that it is practical. Test results will be provided to the tested student
in accordance with applicable laws.
Revisions
IBS may revise this policy from time to time as it deems appropriate. Its efforts to maintain a drug free
campus are not intended to be limited exclusively to this policy. It may take other steps which are lawful
and appropriate to detect and eliminate substance abuse on campus.
Vehicles used to transport illegal drugs may be seized and forfeited under federal and/ or state law. Alcohol
is an illegal drug for those under 21. For drivers under the age of 18, any detectable amount of alcohol is
grounds for losing their driver’s license until they are 18. Recreational marijuana is an illegal drug in Oregon
for those under 21 and is an illegal drug, no matter the age of a student, under federal law. A drug-related
criminal conviction may bar a student from his or her chosen career path.
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ATTENDANCE POLICY
Attendance is very important in any higher learning setting because it determines how quickly a student
may proceed through their education. Course lengths are calculated on perfect attendance. Timely
attendance is critical as staff, students, and clients depend on it. Students must maintain satisfactory
attendance in order to proceed through their program(s). The School expects attendance to be at a monthly
rate of no less than 75%. This is the minimum percentage of time students must attend in order to remain
in Satisfactory Academic Progress.
•
•
•
•

A written doctor’s note
A death in the family
A court appearance supported by evidence such as a jury summons.
A vacation prearranged at least four weeks in advance.

Daily attendance requirements are determined by program, for a list of required hours see the section titled
“Required School Schedules” of this catalog. Students are required to be present during all regularly
scheduled hours. Students missing class may be required to repeat the missed section prior to moving
forward. Any additional time required to complete the program, and associated fees, shall be the
responsibility of the student. Students will be scheduled and required to attend from their start date through
the day prior to their graduation and exit interview.

Tardy Policy
Students are required to attend classes based on the scheduled start time. Students are required to clock
in upon arrival at the campus and the time that is clocked in shall be used to determine whether a student
shall be permitted to attend classes for the day as well as for purposes of calculating attendance. Students
are not permitted to clock in or out for other students. It is at the instructor’s discretion if students arriving
after the scheduled start time shall be permitted to attend classes for the day. It may be required to repeat
the missed class at a later date prior to moving forward and any additional time required to complete the
program, and associated fees, shall be the responsibility of the student.

Absence Policy
Students are required to notify the School in the event of an absence. Please refer to the Satisfactory
Academic Progress section concerning absences. All classes missed will be required to be made up: the
scheduling of the makeup class shall be arranged with the instructor who has direct responsibility for the
student.
If the student knows of an anticipated absence from School, the student is required to notify the School at
least 24 hours in advance of the absence. Please note that there is no difference whether or not the absence
is pre-arranged for purposes of calculating a student’s attendance percentage; however, if the student fills
out a request, they will not receive a written warning as disciplinary action for missing the day. The only
instances which shall void a written warning given due to lack of 24 hour notice shall be upon the receipt of
a written doctor’s note or verifiable documentation of a severe family emergency.
A student must call in to notify the school if he or she is going to be late or absent. The student is required
to call in prior to the beginning of his or her scheduled school shift (8:30 a.m.). If the student fails to call in
prior to their scheduled school shift, he or she will be considered a “no call/no show”. Any student that is a
“no call/no show” will be considered in violation of the attendance policy. Violation can result in in-school
suspension, out of school suspension, or even expulsion. All continued unexcused absences of 30 days or
more will mean unofficial withdrawal, cancellation of the student’s contract, and proration of tuition
according to IBS School of Cosmetology and Massage’s refund policy. Students who are expelled for
violations of the attendance policy may apply for readmission. Students are permitted to petition for reenrollment based on the procedure outlined in this Student Catalog.
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Disciplinary consequences for attendance policy violations are as follows:
•
•
•
•
•
•
•

1st offense = Documented verbal warning to be placed in the student’s file
2nd offense = Written warning to be placed in the student’s file
3rd offense = One day in-school suspension
4th offense = Three-day in-school suspension
5th offense = Five-day in-school suspension
6th offense = Suspension – duration to be determined based on violation
7th offense = Referral to Review Committee for further action

A student is deemed to have dropped the program(s) after an absence of 30 consecutive calendar days
without having made prior arrangements for a Leave of Absence with the School.
Absences or tardiness leading to necessary makeup time past the contracted graduation date shall result
in an extra charge of $250 for each week or prorated portion thereof.

Leaves Of Absence
IBS School of Cosmetology and Massage recognizes that certain circumstances or situations may arise
during a student’s education and training that could make it difficult for the student to attend school
temporarily. If these circumstances arise, the student may request a leave of absence (LOA) under this
policy. A LOA request must be made in accordance with this policy, submitted one week prior to requested
leave start date unless unforeseen or emergent circumstances prevent the student from requesting in
advance, must be in writing, include the reason for the leave of absence request and include the student’s
signature. The U.S. Department of Education mandates the minimum amount of time for a LOA is two
weeks (14 calendar days). The maximum duration of a LOA is 180 days in a 12-month period. The
requested LOA will not be granted if the LOA, together with any additional LOA’s previously granted,
exceeds a total of 180 days in a 12-month period.
Reasons a student might request a LOA include:
•
•
•
•
•
•
•
•

Medical or serious health condition of a student or immediate family member
Bereavement for a death in the student’s immediate family
Ongoing legal issues supported by documentation – i.e. custody disputes
Jury duty supported by summons
Financial hardship
Pre-arranged vacation exceeding five consecutive school days
Child care issues
Academic issues – i.e. having to retake a class

Other circumstances will be evaluated on a case-by-case basis by the Regional Director and School
Supervisor. The student will be required to provide supporting documentation with the LOA request.
There must be a reasonable expectation that the student will return from the LOA. A student who takes
an unapproved LOA will be withdrawn in accordance with the Attendance Policy. If a student takes an
approved LOA and does not return by the expiration of the approved LOA, the date of withdrawal (for the
purposes of calculating a refund) will be the student’s last date of attendance. It is expected the student
will notify the School Supervisor of any changes needed for an approved LOA (such as needing to
extend) one week in advance.
Procedure to request a LOA:
1. Meet with school supervisor to discuss academic progress and possible academic consequences
for taking the LOA – i.e. having to retake a class.
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2. Obtain LOA request form and signature from school supervisor. Please note: the school
supervisor’s signature does not indicate approval of a LOA; merely that the school supervisor is
aware of the student’s pending request.
3. Complete and return the LOA request form with supporting documentation to the School
Supervisor, a minimum of one week prior to requested LOA start date, unless advanced notice is
not possible due to unforeseen circumstances. In emergency situations, advanced notice may not
be possible; therefore, the student is to contact the school supervisor within 2 business days via
phone or email and, if approved, the written LOA request form will be completed within 14
business days of the student’s last date of attendance. In emergency situations the beginning
date of an approved LOA would be determined by the institution to be the first date the student
was unable to attend because of the emergency. If a student is granted a LOA based on
emergent circumstances, the school will document the reason for LOA and LOA approval in the
student’s file.
4. The student may not begin their LOA until approved unless unforeseen circumstances prevent
the student from requesting the LOA in advance.
Any student taking an approved LOA will have their contracted graduation date and maximum time frame
extended by the number of days taken in their LOA. The student and an IBS School of Cosmetology and
Massage staff member will be required to complete and sign an addendum to the student’s original
enrollment contract to extend the contract period if the LOA is approved. The student will not be assessed
any additional charges as a result of taking an approved LOA. A student who is granted a LOA in
accordance with the institution’s policy is not considered to have withdrawn and no refund calculation is
required.
Periods of absence within an approved LOA will not affect the student’s satisfactory academic progress
standing (scheduled hours/absent hours will not be assessed for the period of the leave). Students
achieving satisfactory academic progress at the time that the leave of absence is requested are
considered to be achieving satisfactory academic progress when they return to school. A student may
return early from an approved LOA earlier than scheduled if the student has completed 14 days or more
of leave time. If the student returns early and has not completed 14 days of leave time, the approved LOA
will be void, and the days missed will be counted as absences, which affect the student’s attendance rate.

GRADING AND TESTING
Grading
Students will receive a grade according to the following grade scale:
75% and up
74% and less

MAKING SATISFACTORY ACADEMIC PROGRESS
NOT MAKING SATISFATORY ACADEMIC PROGRESS

All students must maintain Satisfactory Academic Progress (“SAP”) throughout their program of study.
Testing will be the given method to evaluate the academic progress. Progress reports are issued monthly
reflecting students’ grade levels, attendance levels, and payment history.
Students who fail to meet SAP will receive written warning of non-compliance and will be advised of the
action that is required to meet SAP before the next scheduled SAP evaluation, (“Warning Period”). During
that time the student will be required to meet the minimum requirements of SAP in order to avoid further
prescriptive action on the part of the student. If at the end of the Warning Period a student has not yet met
the SAP requirements, the student shall be placed on probation. If the student is not able to meet SAP
requirements at the expiration of probation, the School will determine whether there are any alternatives to
expulsion, however, the School reserves the right to expel a student at this time in the event that there are
no alternatives.
32 | P a g e

Re-Admission to the School will be considered 60 days after separation. A practical test will be required to
evaluate the current level of ability. For testing fees please refer to Schedule of Fees on pages 17-18 of
this Catalog.

Testing
Testing can be divided into two general categories: 1) theory tests; and 2) practical tests. The theory tests
are offered to students to take subsequent to the presentation of the relevant subject matter in class. It is
possible for students to make up the theory tests, but it is required that 24 hours shall pass between testing
attempts.
Practical tests are offered provided that the student has fulfilled all of the requirements for the relevant
practical test. Students will be required to provide their own models for the practical tests. Models must be
at least 16 years of age and may not be licensed or enrolled in a program leading to licensure in the area
for while they are being a model. Please note: Practical exams expire two years after the date taken,
beyond which the practical exam must be re-taken and additional fees will apply.

SATISFACTORY ACADEMIC PROGRESS POLICY (“SAP”)
The Satisfactory Academic Progress (“SAP”) Policy is consistently applied to all students enrolled at the
school. It is printed in the catalog to ensure that all students receive a copy prior to enrollment. The policy
complies with the Oregon Administrative Rules, Chapter 715, Division 45 for Private Career Schools.

Evaluation
Attendance
Students are required to attend a minimum of 75% of the hours possible based on the applicable attendance
schedule (75% cumulative attendance) in order to be considered maintaining SAP. Evaluations are
conducted at the end of each evaluation period to determine if the student has met the minimum SAP
requirements. The attendance percentage is determined by dividing the total hours accrued by the total
number of hours scheduled. At the end of each evaluation period, the school will determine if the student
has maintained at least 75% cumulative attendance since the beginning of the course which indicates that,
given the same attendance rate, the student will graduate within the maximum time frame allowed. For the
purposes of determining a student’s cumulative SAP attendance, both excused absences and unexcused
absences are calculated into a student’s cumulative attendance rate. Students with excused absences will
not be disciplined for an attendance violation, related to the excused absence.
Academic
The qualitative element used to determine academic progress is a grading system detailed below. Students
are assigned academic learning and a minimum number of practical experiences. Academic learning is
evaluated after each unit of study. Practical assignments are evaluated as completed and counted toward
course completion only when rated as satisfactory or better. If the performance does not meet satisfactory
requirements, it is not counted and the performance must be repeated. At least two comprehensive practical
skills evaluations will be conducted during the course of study. Practical skills are evaluated according to
text procedures and set forth in practical skills evaluation criteria adopted by the school. Students must
maintain a written grade average of 75% and pass a FINAL written and practical exam prior to graduation.
Students must make up failed or missed tests and incomplete assignments. Student work and performance
is graded according to the following scale:
75% and up
74% and less
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MAKING SATISFACTORY ACADEMIC PROGRESS
NOT MAKING SATISFATORY ACADEMIC PROGRESS

Theory tests are weighted 75% of a student’s cumulative grade point average and practical tests are
weighted 25%. A student is required to obtain a minimum cumulative grade point average of 75%.

Evaluation Periods

All SAP Evaluations will occur at the evaluation periods listed in the table below. SAP evaluations are
based off of actual clocked hours (not scheduled hours).
PROGRAM
Hair Design
Barbering
Nail Technology
Esthetics
Massage Therapy
Teacher Training
Hair / Nails / Esthetics
Hair / Esthetics
Hair / Nails
Nails / Esthetics

Evaluation Period 1

Evaluation Period 2

200 hours
200 hours
50 hours
50 hours
200 hours
200 hours
200 hours
200 hours
200 hours
200 hours

400 hours
400 hours
N/A
N/A
400 hours
400 hours
400 hours
400 hours
400 hours
400 hours

*Transfer Students- Midpoint of the contracted hours or the established evaluation periods, whichever
comes first.
Evaluations will determine if the student has met the minimum requirements for SAP. The frequency of
evaluations ensures that students have ample opportunity to meet both the attendance and academic
progress requirements of at least one evaluation by midpoint in the course.

Maximum Time Frame

The maximum time allowed for students to complete each course at SAP is stated below:
PROGRAM
Hair Design
Barbering
Nail Technology
Esthetics
Massage Therapy
Teacher Training
Hair / Nails / Esthetics
Hair / Esthetics
Hair / Nails
Nails / Esthetics

Normal Time

Maximum Time Allowed

Hours

Hours per Week

Weeks

Scheduled Hours

513
521
n/a
158
625
1000
660
709
929
463

32
32
24
24
32
40
32
32
32
32

36
25
12
20
25
25
57
50
43
23

1,150 hours
786 hours
281 hours
484 hours
625 hours
1,000 hours
1,835 hours
1,594 hours
1,391 hours
725 hours

Determination Of Progress Status
Students meeting the minimum requirements for academics and attendance at the evaluation point are
considered to be making SAP until the next scheduled evaluation. Students will receive a hard-copy of their
SAP Determination at the time of each of the evaluations.
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Warning
Students who fail to meet minimum requirements for attendance or academic progress are placed on
warning and considered to be making satisfactory academic progress while during the warning period. The
student will be advised in writing on the actions required to reinstate satisfactory academic progress. If at
the end of the warning period, the student has still not met both the attendance and academic requirements,
the student shall be placed on probation.

Probation

Students who fail to meet minimum requirements for attendance or academic progress after the warning
period will be placed on probation and considered to be making SAP during the probationary period, if the
student appeals the decision, and prevails upon appeal. Additionally, only students who have the ability to
meet the SAP Policy standards by the end of the evaluation period may be placed on probation. Students
placed on an academic plan must be able to meet requirements set forth in the academic plan by the end
of the next evaluation period. Students who are progressing according to their specific academic plan will
be deemed to be SAP compliant. The student will be advised in writing of the actions required to attain SAP
by the next evaluation. If at the end of the probationary period, the student has still not met both the
attendance and academic requirements required for SAP or by the academic plan, he/she will be
determined as NOT making SAP. No student will be allowed more than two (2) periods of probation
throughout their enrollment.

Re-Establishment Of SAP
Students may re-establish SAP by meeting minimum attendance and academic requirements by the end
of the warning or probationary period.

Interruptions, Course Incompletes, Withdrawals
If enrollment is temporarily interrupted for a Leave of Absence, the student will return to school in the same
progress status as prior to the leave of absence. Hours elapsed during a leave of absence will extend the
student’s contract period and maximum time frame by the same number of days taken in the leave of
absence and will not be included in the student's cumulative attendance percentage calculation. Students
who withdraw prior to completion of the course and wish to re-enroll will return in the same SAP status as
at the time of withdrawal.

Appeal Procedure
If a student is determined to not be making SAP, the student may appeal the determination within ten
calendar days. Reasons for which students may appeal a negative progress determination include death
of a relative, an injury or illness of the student, or any other allowable special or mitigating circumstance.
The student must submit a written appeal to the School on the designated form with supporting
documentation of the reasons why the determination should be reversed. This information should include
what has changed about the student’s situation that will allow them to achieve SAP by the next scheduled
evaluation point. Appeal documents will be reviewed and a decision will be made and reported to the
student within 30 calendar days. The appeal and decision documents will be retained in the student file. If
the student prevails upon appeal, the SAP determination will be reversed and federal financial aid will be
reinstated, if applicable.

Noncredit And Remedial Courses
Noncredit and remedial courses do not apply to this institution. Therefore, these items have no effect upon
the School's SAP standards.
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Transfer Hours
With regard to SAP, a student’s transfer hours will be counted as both attempted and earned hours for the
purpose of determining when the allowable maximum time frame has been exhausted.

STUDENT RECORDS AND TRANSCRIPTS
Maintenance of Student Records
Student records are stored in fireproof filing cabinets and maintained for three years. Transcripts are
maintained for 25 years and are stored at the IBS Administrative Offices. Copies of transcripts may be
requested from the administration of IBS in writing. IBS shall be permitted to receive all fees or outstanding
amounts owed (whether in the nature of tuition, a fee or a penalty) by the student requesting the copy of
the transcript prior to the release of the transcript.
Please note, there shall be a minimum of a 10 calendar day processing period before IBS shall dispatch
the transcript. It may be possible to reduce the waiting period by submitting a cashier’s check or money
order to clear any outstanding amounts owed to IBS. Students shall be entitled to one free transcript for the
purpose of qualifying for state licensure; however there will be a $50.00 processing fee for any subsequent
requests. Please note that students must complete requirements for all programs in which they are
registered prior to the issuance of any transcript.

Access To Student Files
The Privacy Act of 1974 prohibits the release of privileged and confidential information concerning individual
students unless authorization is received by the student and/or parent or guardian of a dependent minor
for each third party request. The School form may be used for this purpose. Third party information Records
Release forms must be submitted for each third party request to release information. The School will release
information to any federal, state or local official, auditor, or accrediting body having the authority to request
such information. Upon request a student will be scheduled time to review or give permission to an outside
individual to review his/her student records. These records may include academic, financial aid and
advisement records. A student may not review income and asset information on parents in the file without
written consent of the parents. Cumulative education records are maintained for each student for a
minimum of three years after graduation or termination.

Release Of Information (FERPA)
The Family Educational Rights and Privacy Act of 1974 (FERPA) is a Federal law designed to protect the
privacy of a student’s educational records.
The FERPA gives certain rights to parents regarding their children’s educational records. These rights
transfer to the student or former student who has reached the age of 18 or is attending any school beyond
the high school level. Students and former students to whom the rights have transferred are called eligible
students. Parents or eligible students have the right to inspect and review all of the student’s educational
records maintained by the School. Parents or eligible students must send a written request to the School
and identify the records requested. The School will notify the parents or eligible students about the date
and time the records will be available. This will be done within 45 days of the receipt of the request. Original
records cannot leave the office and the School is not required to provide copies of materials in education
records.
Generally, the School must have written permission from the parent or eligible student before releasing any
information from a student’s records; the School has release forms available should a parent or eligible
student wish to release information to a third party. The Records Release Form must be completed for each
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third-party information release. The law allows schools to disclose records without consent to the following
parties:
•
•
•
•
•
•
•
•
•

School employees who have a need to know.
Other schools to which a student is transferring.
Parents when a student over 18 is still dependent.
Certain government officials in order to carry out lawful functions.
Appropriate parties in connection with financial aid to a student.
Accrediting organizations.
Individuals who have obtained court orders or subpoenas.
Persons who need to know in cases of health and safety emergencies.
State and local authorities to whom disclosure is required by state laws adopted before
November 19, 1974.

Students may request to review their files at any time during enrollment. An appointment must be made
with the admissions office to review the files in their presence. Files cannot leave the office.

INTERNAL COMPLAINT PROCEDURE
As our students are adults, state regulations require students to first seek resolution of school problems
with our school. Only if a complaint or problem remains unresolved at the school level will it be
considered at the state agency level.
If you bypass your school and go directly to the state with a complaint, they will contact your school and
ask if you tried to seek resolution of the problem through the school procedures.
First, discuss the problem with your instructor. If you still feel there is a problem, go to the School
Supervisor and ask to discuss the problem. If, after you have spoken with the appropriate IBS Staff
Member, you feel that your problem has not been resolved, proceed as follows:
A student of IBS may file a complaint with the School Supervisor or any other member of management.
The complaint must be in writing and should outline the allegation or nature of the complaint.
A school representative or the School Supervisor will telephone or meet with the complainant within ten
calendar days of receipt of the written complaint. If, after evaluation, the problem cannot be resolved
through discussion to the satisfaction of the complainant, the problem will be referred to the school’s
Complaint Committee. The school will document this meeting in writing.
The Complaint Committee will meet within 21 calendar days of receipt of the complaint and review the
allegations. If more information from the complainant is needed, a letter will be written outlining the
additional information.
If no further information is needed the complaint committee will send a letter to the complainant within 15
calendar days stating action will be taken to correct the problem or information to show the allegation was
not warranted or based on fact.
If the complainant is unsatisfied with the results of the Committee’s review, he or she may choose to take
the matter to the state licensing agency that licenses the school.
Complaint forms may be obtained from the School Supervisor. Students aggrieved by action of the school
should attempt to resolve these problems with appropriate school officials.
Should this procedure fail, students may contact:
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Oregon Higher Education Coordinating Commission
3225 25th Street SE
Salem, OR 97302
After consultation with appropriate staff and if the complaint alleges a violation of Oregon Revised
Statutes 345.010 to 345.470 or standards of Oregon Administrative Rules 715-045-0001 through 715045-0210, the commission’s executive director will begin the complaint investigation process as defined in
OAR 715-045-0023, Appeals and Complaints.
Any person unlawfully discriminated against as described in ORS 345.240 may file a complaint under
ORS 659A.820 with the Commissioner of the Bureau of Labor and Industries. Students may contact:
Bureau of Labor and Industries 800 NE Oregon St., Suite 1045 Portland, OR 97232
Telephone: (971) 673-0761

SCHOOL SAFETY AND SECURITY
In the event of injury or any other emergency: Please tell an instructor or administrator immediately. In
a case where the situation calls for medical, police, or fire department attention, call 911 immediately.
In the event of a fire: Instructors will direct students and clients out of the building through the nearest
exit in an orderly and calm manner. Please meet in the front of the main building and remain there until
further notification.
The School recommends the following precautions in order to ensure the safety and security of students,
staff, and patrons:
•
•
•
•

Students are encouraged to keep personal belongings in lockers. The School provides lockers for
any student who wishes. The School does not assume responsibility for any loss, damage, or
theft of materials within lockers or on the campus.
Students are discouraged from discussing personal details with clients, i.e. last name, housing
situation or location, contact details.
No one should leave the building at night alone.
Students should mark their tools.

We request that students report any suspicious activity on campus to an instructor or administrator so that
it may be addressed and appropriate action can be taken.

OREGON VOTER REGISTRATION
Oregon Voter Registration cards are available to all students and are located in or near the student
breakroom of each campus. A student may also register to vote online at:
https://sos.oregon.gov/voting/Pages/ registration.aspx?lang=en

VACCINATION POLICY
While the school encourages its students to lead happy healthy lifestyles and stay disease free it does not
have any specific vaccination policy. Vaccinations are not a requirement to be licensed in the State of
Oregon.
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COPYRIGHT LAWS POLICY
Copyright infringement is the act of exercising, without permission or legal authority, one or more of the
exclusive rights granted to the copyright owner under section 106 of the Copyright Act (Title 17 of the United
States Code). These rights include the right to reproduce or distribute a copyrighted work. In the file-sharing
context, downloading or uploading substantial parts of a copyrighted work without authority constitutes an
infringement. Penalties for copyright infringement include civil and criminal penalties. In general, anyone
found liable for civil copyright infringement may be ordered to pay either actual damages or “statutory”
damages affixed at not less than $750 and not more than $30,000 per work infringed. For “willful”
infringement, a court may award up to $150,000 per work infringed. A court can, in its discretion, also
assess costs and attorneys’ fees. For details, see Title 17, United States Code, Sections 504, 505. Willful
copyright infringement can also result in criminal penalties, including imprisonment of up to five years and
fines of up to $250,000 per offense. For more information, please see the Web site of the U.S. Copyright
Office at: www.copyright.gov.HEA section 485(a).

POLICY AND PROCEDURE VIOLATIONS
Corrective action focuses on clearly communicating an expectation of change and improvement when
student performance or behavior is not congruent with the school’s policies. The goal of corrective action
or discipline is to correct the situation and to avoid further policy violations. The corrective action taken
will depend on the circumstances and severity of the situation or violation.
The school may impose disciplinary actions for any violation of a school policy set forth in this Catalog,
including without limitation, a violation of the Student Rules and Regulations or General School Policies.
The School Supervisor has the authority to discipline students for violations of school policies. Such
discipline may include but is not limited to: verbal warning, written warning, in-school suspension,
suspension, disciplinary probation and expulsion. If a student receives a verbal warning, written warning
or in-school suspension, then the student will be required to sign an acknowledgment that the student
received the warning/suspension; signing the acknowledgement does not indicate the student agrees with
the disciplinary action. All disciplinary actions will be documented and placed in the student’s file. The
school will provide written notice to the student of its decision to suspend the student, place the student
on disciplinary probation, or expel the student.
Progressive disciplinary consequences for most policy violations are as follows:
1st offense = Documented verbal warning to be placed in the student’s file
2nd offense = Written warning to be placed in the student’s file
3rd offense = One day in-school suspension
4th offense = Three-day in-school suspension
5th offense = Five-day in-school suspension
6th offense = Suspension – duration to be determined based on violation
7th offense = Referral to Review Committee for further action
The disciplinary option selected will depend upon the severity of the violation, regardless of the number of
prior warnings the student has received (if any) and is at the school’s sole discretion to determine what
level of discipline is appropriate in any given circumstance. Any questions regarding disciplinary action
may be addressed to the School Supervisor.
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In-school Suspension, Suspension, Disciplinary Probation and Expulsion
In-school suspension is an in-school program to which a student may be assigned for a short period of
time for behavioral issues and policy violations in lieu of out-of-school suspension. It is designed to
counteract negative effects of suspension, such as unexcused absences, that negatively impact the
student’s attendance rate. A student who is placed on in-school suspension will be assigned tasks and
projects related to the student’s education.
Suspension is the revocation of a student’s privilege to attend IBS for a definite period of time, which can
be, depending on the severity of the violation, one to three days or longer, if warranted. Suspensions are
unexcused absences and the hours missed during suspension need to be made up outside of the
student’s scheduled hours. The school’s decision to suspend a student will be based on previously
documented violations, if any, and/or the severity of the violation(s). For example, one instance of
disruptive or unprofessional behavior may result in suspension. The school reserves the right to suspend
a student for a definite period of time to allow the school to investigate the facts and circumstances
concerning the student’s violation of the school’s policies. After two periods of suspension, the student
may be expelled at the discretion of the school.
The school reserves the right to place students returning from suspension on disciplinary probation for
any length of time. Disciplinary probation will include specific terms for continued enrollment and may
result in suspension or expulsion for violation of those terms at the discretion of the School Supervisor,
the President, and/or any of the school’s directors. No student will be allowed more than two periods of
disciplinary probation during enrollment without demonstrating to the school’s satisfaction that the student
will comply with the school’s policies going forward. If, after two periods of probation, the student has not
demonstrated to the school’s satisfaction compliance with the school’s policies moving forward, the
student may be expelled at the discretion of the School Supervisor, the President, and/or any of the
school’s directors.
Suspension and disciplinary probation will not affect the student’s status (full-time or part-time) or the
school’s obligations with respect to any financial aid for such student. However, if the student fails to
make up these hours after being suspended and, consequently, the student fails to meet the minimum
SAP requirements at a scheduled SAP evaluation period, then the school will follow the procedures for
non-compliance with SAP listed in the SAP Policy on pages 33-36 of this Catalog.
Expulsion is the termination of the student’s enrollment and privilege to attend IBS. Expulsion may result
in a no-trespass order, which prohibits the former student from contacting the school, its staff and its
students.
A nonexclusive list of behaviors that could result in immediate expulsion is as follows: sexual harassment
or discriminatory behavior of any type or target, use of controlled substance, marijuana, or alcohol (or
being under the influence of any controlled substance while on school property), theft, insubordination,
falsification of records, willful damage to school property, and physical violence. If an accident occurs and
there is a reasonable suspicion that a student was under the influence of a controlled substance, a drug
test will be required. The school’s expulsion of a student will result in the student’s loss of financial aid
and may require the student repay part of the financial aid provided to such student.
A student that is expelled has the right to appeal the expulsion decision. For more information about the
appeals process, see the section entitled “Appeals Process” on page 41 of this Catalog.
Any student that has been expelled may petition to re-enroll 60 days after the date of expulsion. For more
information about the re-entry process, see the section entitled “Re-enrollment” on page 14 of this
Catalog.
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Appeals Process
Students shall be permitted to appeal any decision made by the School by providing a written appeal
submitted no later than 15 calendar days from the date of the decision. Appeal documents shall be reviewed
and the School shall render its decision within 30 calendar days from the receipt of the appeal by the School.

PROGRAMS AND CURRICULUM
Hair Design: 1,150 Clock Hours And 455 Operations – Course Outline
Hair design is more than just cutting hair, it is considered art. Our program will cover the various techniques
of cutting, shaping, sculpting, coloring, permanent waving, and caring for hair. All courses taught at our
School are based on defined competency skill levels. The programs knowledge and performance skill task
requirements are based on current industry services, standard performance techniques, and state
regulations. Demonstration of consistent 200-level performance is required for program completion. Theory
and technical information will be taught through technical manuals, primarily the “Milady’s Standard
Textbook of Cosmetology”. Additional instruction will be presented through guest instructors and their
presentations, video instruction, and instructor demonstration. With a competency-based program, testing
will be the method used to evaluate the progress through the program. It will be up to the student to proceed
through as fast as the program will allow. Each individual area of concentration, if completed separately,
must include coursework in Safety & Sanitation and Career Development.
Although the competency format differs from the hourly format in that it is performance based rather than
time based. IBS provides the instruction, the curriculum, the resources, the tools, the facility, and maps out
the required steps for graduation. A student progresses through the system based on a commitment to
practice, individual skills, and the ability to remain focused. Progress is determined by a series of written
and practical tests that students must complete to move forward through the program. It is the goal of the
School to prepare each student for a career in Hair Design. A SAP compliant student may choose to test
out once all of the School’s and Graduation requirements are met or alternatively may remain enrolled for
the Maximum Time Frame allowed.
Hair Design: 100 Level
There are several requirements that all 100 level students will have to satisfy before advancing to the 200
level. All 100 level students are required to complete all assigned theory. Students are required to
demonstrate the proper commitment to following a schedule as one would in an actual employment setting
and maintain the required attendance rates.
All 100 level students are required to pass a series of written and practical tests. Written tests are given in
order to assess a student’s understanding of theory, while practical tests are given to assess a student’s
application of acquired knowledge. A practical exam will be offered once a student has completed all
assigned theory and passed the corresponding written exams.
Hair Design: 200 Level
All 200 level students receive additional instruction in theory as well as supervised practical time on the
clinic floor. All students at this level are required to complete all assigned theory classes, activities, quizzes
and tests. All procedures learned in the 100 level will be repeated and practiced and 200 level students will
also learn new procedures. The margin of error and the time required for each will be reduced. Procedures
will be required to be performed on clients on the clinic floor or on manikins. Students should not rely on
the School to provide all clients/models required to gain the necessary experience for graduation.
The 200 level is designed to develop and refine practical skills. Students may choose to review the theory
and practical material by reviewing chapters in their textbooks, chapter review questions and floor tests on
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the computer. 200 level students will need to practice all procedures until they can be completed
consistently under the allotted time and without error. This is the time to refine techniques and to become
more comfortable in dealing with clients. Students will be encouraged to improve their communication skills
and interaction each time services are performed on clients. The instructor may at any time retest a practical
procedure to assure that the procedure is being completed consistently with a minimum number of errors
and the magnitude of any error remains below the criterion for the 200 level.
A 200 level student shall be qualified to sit for the final theory and practical exams provided that they have
successfully met the following criteria: 1) the student has completed all assignments in both 100 and 200
level; 2) the student has maintained the required attendance rates; and 3) the student has reached an
appropriate skill level; and 4) the student has completed at least the minimum number of required practical
operations (procedures) as outlined by the Oregon Higher Education Coordinating Commission.
Hair Design Topics, Hours and Minimum Required Practical Operations
Hair Design Course Topics
Anatomy and Physiology
Microbiology
Implements, Tools and Equipment
Product Knowledge and Chemistry

Hours
22
4
17.5
31

Operations
-

Safe Usage, Safety Devices and Federal Regulations
Haircutting
Hairstyling
Chemicals
Shaving
Career Development
Oregon Rules and Laws
Total

13
320
157.5
540
5
20
20
1,150

160
105
180
10
455

Barbering: 786 Clock Hours And 545 Operations – Course Outline
This program covers haircuts and styling, shaving and beard trimming, hair replacement techniques, and
basic facials and facial treatments. In addition to the services, students acquire familiarity with the
specialized tools that are used in this field. This program does not cover any of the chemical services
such as perms and coloring.
Barbering: 100 Level
There are several requirements that all 100 level students will have to satisfy before advancing to the 200
level. All 100 level students are required to complete all assigned theory. Students are required to
demonstrate the proper commitment to following a schedule as one would in an actual employment setting
and maintain the required attendance rates.
All 100 level students are required to pass a series of written and practical tests. Written tests are given in
order to assess a student’s understanding of theory, while practical tests are given to assess a student’s
application of acquired knowledge. A practical exam will be offered once a student has completed all
assigned theory and passed the corresponding written exams.
Barbering: 200 Level
All 200 level students receive additional instruction in theory as well as supervised practical time on the
clinic floor. All students at this level are required to complete all assigned theory classes, activities, quizzes
and tests. All procedures learned in the 100 level will be repeated and practiced and 200 level students will
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also learn new procedures. The margin of error and the time required for each will be reduced. Procedures
will be required to be performed on clients on the clinic floor or on manikins. Students should not rely on
the School to provide all clients/models required to gain the necessary experience for graduation.
The 200 level is designed to develop and refine practical skills. Students may choose to review the theory
and practical material by reviewing chapters in their textbooks, chapter review questions and floor tests on
the computer. 200 level students will need to practice all procedures until they can be completed
consistently under the allotted time and without error. This is the time to refine techniques and to become
more comfortable in dealing with clients. Students will be encouraged to improve their communication skills
and interaction each time services are performed on clients. The instructor may at any time retest a practical
procedure to assure that the procedure is being completed consistently with a minimum number of errors
and the magnitude of any error remains below the criterion for the 200 level.
A 200 level student shall be qualified to sit for the final theory and practical exams provided that they have
successfully met the following criteria: 1) the student has completed all assignments in both 100 and 200
level; 2) the student has maintained the required attendance rates; and 3) the student has reached an
appropriate skill level; and 4) the student has completed at least the minimum number of required practical
operations (procedures) as outlined by the Oregon Higher Education Coordinating Commission.
Barbering Topics, Hours and Minimum Required Practical Operations
Barbering Course Topics
Anatomy and Physiology
Microbiology
Implements, Tools and Equipment
Product Knowledge and Chemistry
Safe Usage, Safety Devices and Federal Regulations
Haircutting
Hairstyling
Shaving: Full Face and/or Head
Mustache, Beard Design and Detailing
Hair and Scalp Treatments
Facial Massage and Treatments
Career Development
Oregon Rules and Laws
Total

Hours
22
8
5.5
9
14
320
157.5
80
60
30
40
20
20
786

Operations
160
105
40
120
20
20
465

Nail Technology: 281 Clock Hours And 70 Operations – Course Outline
Students will be provided instruction in every aspect of Nail Technology. Students will be expected to
become proficient performing manicures, pedicures and the application of artificial nail products including
acrylic, fiberglass, and gel products. In addition, students will also be required to undergo all of the theory
subjects that are covered in the State licensing examination.
Students will be guided to be professionals in every aspect of Nail Technology. Students will be expected
to become proficient with manicures, pedicures and the application of artificial nail products including
acrylic, silk, and gel products. All cosmetology and barbering courses taught at our School are based on
competency learning skill levels. The skills are based on practical current industry services and standard
performance techniques required for graduation and the Oregon state license. Theory and technical
information will be taught through technical manuals, primarily the “Milady’s Standard Nail Technology”.
Additional instruction will be presented through guest instructors and their presentations, video instruction
and instructor demonstration. With a competency-based program, testing will be the given method to
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evaluate the progress through the program. It will be up to the student to proceed through as fast as the
program will allow. Each individual area of concentration, if completed separately, must include coursework
in Safety & Sanitation and Career Development.
The competency format differs from the hourly format in that it is performance based rather than time based.
IBS provides the instruction, the curriculum, the resources, the tools, the facility and maps out the required
steps for graduation. A student progresses through the system based on a commitment to practice,
individual skills and the ability to remain focused. Progress is determined by a series of written and practical
tests that students must complete to move forward through the program.
Nail Technology: 100 Level
There are several requirements that all 100 level students will have to satisfy before advancing to the 200
level. All 100 level students are required to complete all assigned theory. Students are required to
demonstrate the proper commitment to following a schedule as one would in an actual employment setting
and maintain the required attendance rates.
All 100 level students are required to pass a series of written and practical tests. Written tests are given in
order to assess a student’s understanding of theory, while practical tests are given to assess a student’s
application of acquired knowledge. A practical exam will be offered once a student has completed all
assigned theory and passed the corresponding written exams.
Nail Technology: 200 Level
All 200 level students receive additional instruction in theory as well as supervised practical time on the
clinic floor. All students at this level are required to complete all assigned theory classes, activities, quizzes
and tests. All procedures learned in the 100 level will be repeated and practiced and 200 level students will
also learn new procedures. The margin of error and the time required for each will be reduced. Procedures
will be required to be performed on clients on the clinic floor or on manikins. Students should not rely on
the School to provide all clients/models required to gain the necessary experience for graduation.
The 200 level is designed to develop and refine practical skills. Students may choose to review the theory
and practical material by reviewing chapters in their textbooks, chapter review questions and floor tests on
the computer. 200 level students will need to practice all procedures until they can be completed
consistently under the allotted time and without error. This is the time to refine techniques and to become
more comfortable in dealing with clients. Students will be encouraged to improve their communication skills
and interaction each time services are performed on clients. The instructor may at any time retest a practical
procedure to assure that the procedure is being completed consistently with a minimum number of errors
and the magnitude of any error remains below the criterion for the 200 level.
A 200 level student shall be qualified to sit for the final theory and practical exams provided that they have
successfully met the following criteria: 1) the student has completed all assignments in both 100 and 200
level; 2) the student has maintained the required attendance rates; and 3) the student has reached an
appropriate skill level; and 4) the student has completed at least the minimum number of required practical
operations (procedures) as outlined by the Oregon Higher Education Coordinating Commission.
Nail Technology Topics, Hours and Minimum Required Practical Operations
Nail Technology Course Topics

Hours

Anatomy and Physiology
Microbiology
Implements, Tools and Equipment
Product Knowledge and Chemistry
Safe Usage, Safety Devices and Federal Regulations
Manicuring

18
2
6
8
7
40
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Operations
20

Pedicuring
Artificial Nails
Career Development
Oregon Rules and Laws
Total

40
120
20
20
281

20
30
70

Esthetics: 484 Clock Hours And 240 Operations – Course Outline
The knowledge acquired will cover skin analysis and its related problems, recommend treatments. The
student will perform skin care treatments (body and face), application of make-up and temporary hair
removal. Students also learn the physiology of the skin and theory of facial massage as well as the theory
subjects required by the State licensing exam.
An esthetician describes a professional who can bring out the beauty of the skin through treatment and
cosmetics. The knowledge acquired will cover the ability to analyze skin and its related problems, the ability
to recommend treatment, skin care techniques, make-up, and temporary hair removal. You will learn the
physiology of the skin and theory of facial massage. All cosmetology and barbering courses taught at our
School are based on competency learning skill levels. The skills are based on practical current industry
services and standard performance techniques required for graduation and the Oregon state license.
Theory and technical information will be taught through technical manuals, primarily the “Milady’s Standard
Textbook of Esthetics”. Additional instruction will be presented through guest instructors and their
presentations, video instruction and instructor demonstration. With a competency-based program, testing
will be the given method to evaluate the progress through the program. It will be up to the student to proceed
through as fast as the program will allow. Each individual area of concentration, if completed separately,
must include coursework in Safety & Sanitation and Career Development.
IBS provides the instruction, the curriculum, the resources, the tools, the facility and maps out the required
steps for graduation. A student progresses through the system based on a commitment to practice,
individual skills and the ability to remain focused. Progress is determined by a series of written and practical
tests that students must complete to move forward through the program.
Esthetics: 100 Level
There are several requirements that all 100 level students will have to satisfy before advancing to the 200
level. All 100 level students are required to complete all assigned theory. Students are required to
demonstrate the proper commitment to following a schedule as one would in an actual employment setting
and maintain the required attendance rates.
All 100 level students are required to pass a series of written and practical tests. Written tests are given in
order to assess a student’s understanding of theory, while practical tests are given to assess a student’s
application of acquired knowledge. A practical exam will be offered once a student has completed all
assigned theory and passed the corresponding written exams.
Esthetics: 200 Level
Both theory and practical instruction will take place at the 200 level. 200 level students will be required to
All 200 level students receive additional instruction in theory as well as supervised practical time on the
clinic floor. All students at this level are required to complete all assigned theory classes, activities, quizzes
and tests. All procedures learned in the 100 level will be repeated and practiced and 200 level students will
also learn new procedures. The margin of error and the time required for each will be reduced. Procedures
will be required to be performed on clients on the clinic floor or on manikins. Students should not rely on
the School to provide all clients/models required to gain the necessary experience for graduation.

45 | P a g e

The 200 level is designed to develop and refine practical skills. Students may choose to review the theory
and practical material by reviewing chapters in their textbooks, chapter review questions and floor tests on
the computer. 200 level students will need to practice all procedures until they can be completed
consistently under the allotted time and without error. This is the time to refine techniques and to become
more comfortable in dealing with clients. Students will be encouraged to improve their communication skills
and interaction each time services are performed on clients. The instructor may at any time retest a practical
procedure to assure that the procedure is being completed consistently with a minimum number of errors
and the magnitude of any error remains below the criterion for the 200 level.
A 200 level student shall be qualified to sit for the final theory and practical exams provided that they have
successfully met the following criteria: 1) the student has completed all assignments in both 100 and 200
level; 2) the student has maintained the required attendance rates; and 3) the student has reached an
appropriate skill level; and 4) the student has completed at least the minimum number of required practical
operations (procedures) as outlined by the Oregon Higher Education Coordinating Commission.
Esthetics Course Topics
Anatomy and Physiology
Microbiology
Implements, Tools and Equipment
Product Knowledge and Chemistry
Safe Usage, Safety Devices and Federal Regulations
Esthetics Services
Makeup
Hair Removal
Career Development
Oregon Rules and Laws
Total

Hours
18
4
15
17
10
280
40
60
20
20
484

Operations
140
20
60
220

*In addition to the program hours for each discipline above a student is required to successfully
complete the following courses:
Career Development Topics
•
•
•
•
•
•
•
•
•

Orientation
Debt Management
Professionalism
Salaries/Taxes
Setting up a Business
Resume Preparation/Interview
Salon and Reception Operations
Advertising/Promotion
Time Management
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Safety/Sanitation and Infection Control
•
•
•
•
•
•
•
•
•

Dispensary
Hazardous Chemical Awareness
OSHA Regulations/MSDS Sheets
Oregon Law/Oregon Rules & Regulations
First Aid
Safety/Sanitation
Decontamination and Infection Control.
Bacteriology
National-Interstate Council Infection
Control

Massage Therapy: 625 Clock Hours – Course Outline
The Massage Therapy program is intended to introduce students to all facets of massage including Swedish
massage, business, ethics, and practice. The intention is to prepare a student for work in a professional
clinic or spa. In addition, the program is designed to prepare students to pass the Oregon State licensing
examination, as well as the national exams (non-energy). The course is divided into a theory/practical
application segment and a clinical practice segment. The 100 level classes of the program cover theory as
well as guided practical on various aspects of massage. At the end of 100 level Massage Theory classes,
qualified students shall undertake a practical test which shall qualify a student to participate in the clinic
practice segment; this portion of the program will place the student into a clinic setting in which they will be
performing massage services on the public. Thereafter, students shall be required to complete the balance
of the theory/practical application segment as well as the clinical hours required to graduate. The School
will assign clients as fairly as can be accomplished. Students should not rely on the School to provide all of
the opportunities required to gain the necessary experience for graduation.
Students shall be required to complete both written theory exams and practical assessments. Students
shall have weekly theory tests on the subjects offered during that week. In addition, there shall be one
final theory test that encompasses all theory subjects and is intended to prepare students for the
Massage & Bodywork Licensing Exam (MBLEx). There will be one preliminary and one final practical
assessment required. The first assessment is required to be able to participate in the student clinic. The
final practical assessment is intended to test a students’ overall knowledge of anatomy, physiology, and
kinesiology through palpation as well as the standard practice of Swedish massage
Theory Units Of Instruction
Pathology
•
•
•
•
•
•
•
•

Skeletal System
Muscular System
Nervous System
Endocrine System
Cardiovascular System
Lymphatic System
Respiratory System
Digestive System

Anatomy & Physiology
•
•
•
•
•
•
•
•
•
•
•
•

Intro to the Human Body
Skeletal System
Muscular System
Integumentary System
Nervous System
Endocrine System
Reproductive System
Cardiovascular System
Lymphatic System
Respiratory System
Digestive System
Urinary System

Practical Units:
•
•
•

Practical Application
Clinical Practice – Swedish Massage
Safety & Sanitation

47 | P a g e

Kinesiology
•
•
•
•
•
•
•

Basic Terminology
Shoulder and Arm
Forearm and Hand
Spine and Thorax
Head, Neck, and Face
Pelvis and Thigh
Leg and Foot

Massage Theory
•
•
•
•
•
•
•
•
•
•

History of Massage
Tools of the Trade
Self-Care, Health, and Wellness
Effects of Massage Therapy
Body Mechanics and Draping
Massage Techniques
Energy-Based Bodywork
Communication Skills
Assessment/Treatment Planning
Sanitation/Infection Control

Practical Units:
•
•
•

Practical Application
Clinical Practice – Swedish Massage
Safety & Sanitation

Massage Therapy: 100 Level
There are several requirements that all 100 level students will have to satisfy before advancing to the 200
level. All 100 level students are required to complete all assigned theory. Students are required to
demonstrate the proper commitment to following a schedule as one would in an actual employment
setting and maintain the required attendance rates.
All 100 level students are required to pass a series of written and practical tests. Written tests are given in
order to assess a student’s understanding of theory, while practical tests are given to assess a student’s
application of acquired knowledge. A practical exam will be offered once a student has completed all
assigned theory and passed the corresponding written exams.
Massage Therapy: 200 Level
Both theory and practical instruction will take place at the 200 level. 200 level students will be required to
All 200 level students receive additional instruction in theory as well as supervised practical time on the
clinic floor. All students at this level are required to complete all assigned theory classes, activities,
quizzes and tests. All procedures learned in the 100 level will be repeated and practiced and 200 level
students will also learn new procedures. The margin of error and the time required for each will be
reduced. Procedures will be required to be performed on clients on the clinic floor or on manikins.
Students should not rely on the School to provide all clients/models required to gain the necessary
experience for graduation.
The 200 level is designed to develop and refine practical skills. Students may choose to review the theory
and practical material by reviewing chapters in their textbooks, chapter review questions and floor tests
on the computer. 200 level students will need to practice all procedures until they can be completed
consistently under the allotted time and without error. This is the time to refine techniques and to become
more comfortable in dealing with clients. Students will be encouraged to improve their communication
skills and interaction each time services are performed on clients. The instructor may at any time retest a
practical procedure to assure that the procedure is being completed consistently with a minimum number
of errors and the magnitude of any error remains below the criterion for the 200 level.
A 200 level student shall be qualified to sit for the final theory and practical exams provided that they have
successfully met the following criteria: 1) the student has completed all assignments in both 100 and 200
level; 2) the student has maintained the required attendance rates; and 3) the student has reached an
appropriate skill level; and 4) the student has completed at least the minimum number of required
practical operations (procedures) as outlined by the Oregon Higher Education Coordinating Commission.

Teacher Training (1,000 clock hours)
Teacher Training Units
•
•
•
•

Theory Development (About Teaching)
Practical Development (About Skills)
Learning (About Learning)
Professional Career Development

An instructor will develop both the technical and career aspirations of individuals entering into the field of
cosmetology. All aspects of the educational process will be covered ranging from course curriculum,
preparation and delivery of lectures and the development of clinic skills. The teacher training program is a
1,000 hour program which shall prepare and qualify candidates to apply for their instructor’s license. The
program shall expose the student to all aspects of teaching from curriculum development, the preparation
of lectures and the administration of the practical aspects of classes.

Students shall follow a set curriculum. The curriculum shall set out the theory and practical tasks to be
completed. In addition, students will be required to complete 1,000 clock hours in order to graduate from
the program. An instructor shall, upon the completion of all of the required tasks and hourly requirements
assign relevant grades to mark the level of accomplishment that that student has demonstrated throughout
the program. A SAP compliant student who chooses to test out once all of the Schools requirements are
met or may remain enrolled for the maximum time allowed as mentioned previously.

GRADUATION REQUIREMENTS
Graduation Requirements and Diploma
In order to graduate from a program and receive a diploma and transcript, the student must successfully
satisfy all graduation requirements:
A student must complete the State required clock hours and minimum operations as agreed to in the
student’s Enrollment Contract.
•
•
•
•
•

Hair Design: 1150 clock hours and 455 practical operations.
Barbering: 786 clock hours and 465 practical operations.
Nail Technology: 281 clock hours and 70 practical operations.
Esthetics: 484 clock hours and 220 practical operations.
Massage Therapy: 625 clock hours.

Students must take and pass all written and practical examinations for the program.
A student must maintain an academic average of 75 percent or higher for all examinations and 75 percent
attendance.
Students are required to take and pass all final written examinations and practical examinations at IBS
before the student may graduate and subsequently take the State of Oregon’s licensing examination.
Students are required to pay all tuition and fees, in full, due to IBS in order to graduate.
To be considered a graduate and receive a diploma, the student must attend an exit interview with the
school supervisor and complete the graduation requirement checklist.
Once these requirements for graduation are complete, IBS will issue a diploma and generate a transcript.
If these requirements have not been completed or the student achieved less than a 75% grade on final
exams, the student may remain in attendance to successfully complete the program.
The diploma issued to a student upon program completion, does not represent state licensure or
certification in the completed program. A diploma represents completion of academic and clock hour
requirements for the program only. The graduate must obtain licensure from the Oregon State Board of
Cosmetology to legally practice in cosmetology and related fields of practice.
Transcripts will be issued and faxed each Friday to the Oregon State Board of Cosmetology within seven
business days of the student completing the exit interview(s). Students are required to pay all Oregon
State Board of Cosmetology examination and licensing fees.
IBS does NOT guarantee the successful completion of the State of Oregon’s licensing examination. All
graduates will be provided with the Licensing Examination Blueprints which outline the specific domains
and number of questions on each written licensing examination.
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CANCELLATION, TERMINATION, AND WITHDRAWAL POLICY
Termination/Involuntary Withdrawal Policy
The School may terminate a student prior to the completion of their program for one or more of the
following:
1) Insufficient academic progress;
2) Not fulfilling financial obligations to the School;
3) Failure to comply with the rules and regulations of the School;
4) Failure to comply with the Attendance policy of the School;
5) Insubordination;
6) after 30 consecutive school days of absence; OR
7) in the case of a leave of absence on the documented date of return if the student does not return.
This is a non-exclusive list of reasons why a student’s enrollment may be terminated by the school.

Cancellation and Refund Policy
Student agrees that the cancellation and refund policy set forth herein and in the Student Catalog, applies
to all terminations of Student’s enrollment for any reason by either party. If a Student’s enrollment is
terminated for any reason by either party prior to the scheduled completion date, Student will be obligated
to make the payments listed herein. IBS’s cancellation and refund policy follows the Oregon Higher
Education Coordinating Commission’s cancellation and refund policy set forth in OAR 715-045-0036 and,
where applicable, the United States Department of Education’s rules set forth in 12 C.F.R. § 668.22
governing the treatment of Title IV funds when a student withdraws. Student understands and agrees to
the following policies:
1. A student is charged for scheduled days even if the student fails to attend the scheduled course or
courses for which the student contracted, unless they are in attendance beyond their calculated
completion date, in which case they will be charged an additional $250 in tuition each week in excess
of their calculated completion date.
2. A student is required to pay a registration fee not exceeding $125.00.
3. If a student cancels his or her enrollment and requests his or her money back in writing within five
business days of the date of enrollment (defined as the date this Contract is signed by both the
Student and IBS, whichever is later), IBS will refund all monies (except the non-refundable $25.00
application fee) collected by IBS. Cancellation after five business days will result in loss of the
registration fee. If a student communicates his or her notice of cancellation to IBS by mail, then the
cancellation date is deemed to be the date such notice is postmarked. If a student communicates his
or her notice to IBS (either to the Assistant Director or to IBS’s management) by hand delivery, then
the cancellation date is deemed to be the date received. This policy applies whether or not a student
has actually started attending classes.
4. If, before the commencement of classes, IBS does not admit a student, then the student will receive a
100% refund of all monies paid.
5. Enrollment time for refund purposes is defined as the time elapsed between the student’s actual
starting date and the date of a student’s withdrawal or termination. Any monies due to a student will
be refunded within 40 days from the date of a student’s withdrawal or termination. In the case of a
leave of absence, IBS will use the earlier of a student’s last date of physical attendance, the date of
the expiration of the leave of absence, or the date the student notifies IBS in writing that the student
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does not intend to return to IBS. If a student fails to provide to IBS a notice of cancellation, then IBS
will deem that the student cancelled the student’s enrollment after the student fails to attend classes
for a period of 30 consecutive days following the end of any scheduled course or courses for which
the student contracted. In such event, the student will be responsible for any tuition and other fees
owing for such 30 day period.
6. When situations of mitigating circumstances are in evidence, IBS may provide a refund that exceeds
this policy at the discretion of the President.
7. The cost of the kit, books, and some supplies are not included in tuition adjustment computations.
The books and some supplies are not included in tuition. They are the property of a student and are
non-refundable.
8. If IBS is permanently closed and is no longer offering instructions after a student has enrolled, the
Student shall be entitled to a pro- rated refund of tuition based on the percentage of program
completed in accordance with the State of Oregon’s cancellation and refund policy at OAR 715-0450036.
9. If a course is cancelled subsequent to a student’s enrollment, IBS shall at its option either (a) provide
a refund of all monies paid, or (b) provide a completion of the course by teaching out the students
currently enrolled in the canceled program.
10. IBS charges students an early withdrawal fee of $25.00 to all students who discontinue their training
and leave IBS prior to completing and graduating from their programs. If, after terminating, a student
still owes any remaining tuition or fees (based on the refund policy), IBS has the right to turn the
account over to a collection agency for the unpaid balance 90 days after termination. Any further
charges or expenses incurred in the process of collections shall be added on to any amounts that
come due pursuant to this enrollment contract.
11. A student that withdraws from school may be entitled to a refund for a portion of an educational
program that the student has not yet completed. The school bases its determination regarding
whether a student is entitled to a refund on the published course schedule (i.e., the student’s
contracted schedule) for the educational program in which a student is enrolled. A student is entitled
to a refund if a student has completed less than 50% of the student’s contracted schedule and if the
amount paid exceeds the charges owed to IBS. If a student has completed 50% or more of the
student’s contracted schedule prior to the date of the student’s withdrawal, then the student is
obligated to pay for the entire educational program in which a student is enrolled and is not entitled to
a refund. For purposes of this contract, a student will be deemed to have completed the student's
scheduled courses (and the scheduled days for such courses) as of the date of the student’s
withdrawal or cancellation even if the student failed to actually attend those scheduled courses (and
the scheduled days for such courses). In other words, calculation of the percentage of the student's
completion of the educational program in which a student is enrolled is based upon the student's
scheduled days, not actual days of attendance. A student has the right to appeal. If a student
withdraws, they must pay a $25.00 withdraw fee and $50.00 fee for a copy of official transcript.
*The School is not currently eligible to participate in federal Title IV Financial Aid Programs

AMENDMENTS
The School reserves the right to make changes to the statements contained within this Catalog at any point
as is necessary. Any changes shall be announced to the student body upon their implementation by means
of a written posting on campus bulletin boards, or by verbal announcements during class sessions. Students
may petition against said changes by following the protocol listed in the “Grievances and Appeals” section
of this Catalog.
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Main Building Address
388 West 7th Avenue
Eugene, OR 97401
Annex Building Address
364 West 7th Avenue
Eugene, OR 97401
Phone: (541) 868–2020
Fax: (541) 868–2021
Email: frontdesk@ibs-eug.com

Website: https://www.ibs-eug.com
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